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Summary or proceedings 
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Presenters: Dame Jacqueline Docherty, Chief Executive - London North West 
Healthcare Trust 

                    Simon Crawford, Director of Strategy – London Northwest Healthcare Trust 
  
Chair:    Arvind Sharma, Independent Chair – Healthwatch Harrow 
 

 
This was the last Public Meeting for this financial year for Healthwatch Harrow (HH). The 
meeting was promoted to all members through all media available with HH. There were 
27 delegates in attendance. Dame Jacqueline Docherty, CEO of North West Health Care 
Trust (LNWH) and Simon Crawford, Director of Strategy of same trust did a thorough 
presentation about the rationale for creating the LNWH Trust, its strategy development, 
its priorities, the historical context and challenges and its financial sustainability.    
 
Prior to the meeting, members of the public were asked whether they have general 
concerns on health and social care in Harrow or any specific issues of concerns or 
interested to Northwick Park Hospital. However, most of the comments and questions 
received were generic and not pertinent to the hospital. Therefore, HH will be taking 
these comments and questions to the relevant organisations.  
 
After the presentation, there was a question and answer session facilitated by the Chair, 
Arvind Sharma, with a panel of Dame Jacqueline Docherty and Simon Crawford. A lot of 
the questions were about Harrow mental health and community services affected 
recently and the integrated care agenda to which the panel responded and was 
supported by the Javina Sehgal, Chief Operating Officer, Harrow Clinical Commissioning 
Group.  It should be noted that the community services and mental health agenda were 
not major parts of the presentation as the LNWH were not responsible for most of the 
mental health work, but could refer to CNWL commissioned services and pathways. 
Hence, Javina Sehgal responded on some of these questions. Similarly, regarding the 
community services, Dame Jacqueline said that community services is a very small part 
of the hospitals although it was paramount for them to improve collaborative working 
with the wider community services of the borough 

Feedback received from the members of the public was good as most of them found the meeting 
useful and interesting - one participant shared with Healthwatch Harrow “this was one of the 
best public meetings that I have been to” and another shared “Very useful - the presentation 
was very clear, honest jargon free - hooray!” 

 

 


