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Pass it on...
Please forward this ebulletin to your
friends, family and colleagues.
Healthwatch Harrow is the health
and social care champion for local
residents.
Join now and get involved!
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 Out and About in Harrow!

 Autumn Community Views Survey, 2021

x
Over the summer we recruited and inducted a new
cohort of volunteers. They included students from
University of Westminster and 2 sixth formers. The
more volunteer champions we have within harrow,
the more opportunities there will be to capture
local feedback.

At Healthwatch Harrow, we want to find out Harrow
residents' views on the new Covid-19 booster jab,
how Covid-19 is impacting the way they go about
their daily lives (if at all) and any other concerns
related to the virus going forward.

The past 2 months Healthwatch Harrow volunteers
have been out and about attending in-person events
as well as virtual ones.
Events attended include a barbecue with Harrow
Ghanaian Association; Carers Centre summer event;
team meetings with carers; Stanmore College
Freshers Fayre; Speak-Up session with Romanian
Culture Charity Together & Mental Health Speak-Up
with Learning Disability clients and their families.

Views welcome from all residents!

Please take a few moments to complete our brief
survey. The closing date is 19th November.  More

“ Parking at the hospital
is difficult. ”
Join us today and have your say!

Our volunteers have been ‘out and about’

Visibility in the community is essential and knowing
the brand means more people will feedback to us.
We have promotional material at the civic centre
and at SWEORG-Somalian women’s Hub located in
Northolt. Our social media handles and main contact
details are boldly displayed.
Upcoming events include a Dental Speak-Up session
and Young Healthwatch Harrow Hangout. To find out
more, get in touch:




020 3432 2889
info@healthwatchharrow.co.uk

“ Excellent experience
at the flu jab clinic. ”
Join us today and have your say!

 Dental Panel Event, 17th November
Healthwatch Harrow & the Local Dental Committees
Confederation have teamed up to run a panel event
giving residents a chance to have their questions
answered and share their views on local dental
services.
The event takes place Wednesday 17th
November, 5.00pm - 6.30pm, online (Zoom).
Please feel free to send us any of your questions for
the panel to info@healthwatchharrow.co.uk ahead
of the event by Monday 15th November. You can still
ask your questions on the day if you prefer, but
sending them in advance helps the panellists to
prepare better quality answers for you. To find out
more, get in touch or visit the website.  More




020 3432 2889
info@healthwatchharrow.co.uk

Healthwatch Harrow Update!
 Autism Strategy Review - Forum Events
Staff from Healthwatch Harrow were engaged in two
forums held as part of Harrow Council and the North
West London CCG (Clinical Commissioning Group)
Learning Disability and Autism Strategy Review.
The events took place on Zoom with support from
Community ConneX Ltd. During the sessions, over
45 people with a learning disability, autistic people,
their family members, parents, and carers shared
their views with service commissioners from the
CCG and local authority. Healthwatch staff helped
facilitate sessions with attendees.

•
•
•
•
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Ensuring autistic adults / adults with learning
disabilities are treated as adults and not as
children.
The importance of building resilience among
autistic people & those with learning disabilities.
A stronger say for individuals and families over
how they use their respite & personal payments.
The possibility of hiring more key workers to
save parents from having to act as a go-between
for specialists supporting their children and
create a more joined up service.

When polled, 44% of the first group and 50% of the
second thought health and social care services in
Harrow were good.
In the first session respondents were evenly split as
to whether services met their needs or not, with
38% voting yes and another 38% voting no, leaving
24% who were not sure.

Online sessions were well-attended

Some of the subjects discussed included:
•

•
•
•
•
•

Issues around diagnosis including “learning
difficulty” and “learning disability” and the
barriers to accessing social care that can occur if
someone is not clearly diagnosed.
The need for clearer pathways, better referral
process, quicker assessments and those
assessments being followed up.
People should not have to fight to get services.
Access, being able to speak to someone, to have
the phone picked up and the choice to see
someone face-to-face when required.
The need for a single point of access, so
individuals and families know where to go to get
the right help & to know what help is available.
The importance of listening to both the
individuals receiving care/support as well as
their carers/parents.

“ Social distancing was
observed at all times. ”
Join us today and have your say!

Feedback will help to improve services across Harrow

In the second group half of respondents thought
their needs were not met, while just 36% did.

“ Coping at home after
a stroke is hard. ”
Join us today and have your say!
In the final poll, 52% of respondents from the first
group felt they were not listened too by services,
while 33% of the second group shared the same
view, with just 17% feeling listened to and 50% not
sure.
The information gathered from these forums,
together with the feedback from the recent survey,
will all go towards informing the Learning Disability
and Autism Strategy and help to improve services.

Features
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 Covid Jabs for 12 to 15 Year Olds – Pop Along!

 Annual Health Checks Resource Packs

The NHS vaccination team will be operating clinics
for children during the October half-term.

A message from our colleagues at Community Connex
(formerly Harrow Mencap):

You don’t need to book, you simply turn up and walkin on the day.

“People with a learning disability are entitled to an
Annual Health Check and so we’ve compiled two
information packs (one for social care staff and one
for families/carers) with Easy Read resources and
video links.

You need to provide consent - parents or legal
guardians should sign the consent form and bring it
with them, even if you have already previously done
so. If you are unable to print the consent form in
advance a copy will be available at the clinic.
Ensure that your child is accompanied on the day of
clinic by a parent or legal guardian, ideally by
whomever has signed the consent form. Depending on
demand there may be a short queue, but services will
aim to see all children attending as soon as possible.

Health problems could be identified earlier

Annual Health Checks can make a real difference by
identifying health problems early on and in supporting
an individual to live a healthy lifestyle. We’d really
appreciate it if you could take a look and pass these
resources on so we can better support our clients with
their health.”
Younger people may now get the vaccine

In addition to the clinics running during half-half
term, you may be invited by your GP to vaccination
clinics they are running. It is your choice where to
go, but please remember that 12 to 15 year olds will
only receive one dose of the vaccine.  More

 RADAR Project on Diabetes
RADAR is a regional project designed to empower
people who live with diabetes to regain control and
to live healthier life-styles. As part of the initiative,
doctors are able to prioritise which patients to
review, based on risk. Find out more online.  More

“ They treat symptoms,
not the root problem. ”
Join us today and have your say!

To find out more, contact Hannah Roques:




07951 324730
Hannah.Roques@communityconnex.co.uk

“ I can have tea in my
room when I like. ”
Join us today and have your say!

 Problems Finding an NHS Dentist?
If after contacting several dental surgeries you still
cannot find a dentist accepting NHS patients, call NHS
England's Customer Contact Centre on 0300 311 2233.
NHS England commissions dental services in England
and is required to meet the needs of their local
population for both urgent and routine dental care.
Find out more on the NHS website.  More

Features
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 Introducing the 'Hub of Hope' App

 Survey – Diabetes in Ethnic Communities

Central and North West London NHS Foundation
Trust (CNWL) is working in partnership with national
charity Chasing the Stigma, to signpost people more
easily to vital mental health help and support.

Richard Wayoe, Health Equalities Programme
Manager at Central London Community Healthcare
NHS Trust (CLCH) writes:
"I am managing a project examining access to our
services. A key issue we observe is with our diabetes
services.
Despite the high risk factor of developing diabetes
in Black communities, we unfortunately see reduced
usage from these groups. A concern is that there
may be issues around access.

Making it easier to access ‘vital help and support’

The Hub of Hope App will be embedded on CNWL’s
website and its own mental health services will be
added to the platform, providing everyone who
downloads the App, access to its community and
crisis services, substance misuse, perinatal, learning
disability support etc.
To date, the Hub of Hope has directed more than
200,000 people to life-changing and even life-saving
help.
The site has proved particularly popular amongst
men aged 25-54, who are often cited as being most
likely to die by suicide.  More

“ Our social worker was
very informative. ”
Join us today and have your say!

 Diabetes Online Learning Centre
Wealdstone Methodist Church invites you to their
Online Learning Centre, weekdays from 1.30pm 3.00pm. Designed to help people living with
diabetes. No experience required. Spaces limited.
To book or to find out more, contact Bipin:



07825 312402 or



erpanews@gmail.com

Complete the survey, it takes a few minutes!

Our Survey…
In collaboration with people with lived experience
of diabetes, the CLCH Diabetes Project has
developed a 10-minute survey to examine the
experiences of people of Black heritage and the
challenges they may face in accessing healthcare.
We would also like to know what needs to change in
order to make healthcare services more appropriate
for Black communities.”
The survey is available now.  More
We want to hear your stories!
If you have recently experienced a local diabetes
service, we want to hear your stories, good and bad.
Contact the Healthwatch office, in confidence.

“ The phone is engaged
constantly! ”
Join us today and have your say!

Spotlight
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 Update from Local Hospital Trust

 New Maternity Trauma and Loss Care Service

London North West University Healthcare NHS Trust
(LWNH) writes “Responding to the Covid-19
pandemic required changes to the way we provide
clinical services across our hospital sites.

A new pilot service launched recently in North West
London to help women who are experiencing
psychological difficulties following pregnancy loss,
still birth and neonatal loss, birth trauma and
women who have a fear of childbirth (Tokophobia).

The majority of services for St Mark’s Hospital have
temporarily moved to Central Middlesex Hospital.
The move began as a sector-wide decision to create
a Green (Covid free) site for St Mark’s patients, who
often have lower immunity against illness. The move
also enabled Northwick Park Hospital to create 60
extra patient beds which were used to treat Covid19 patients during the pandemic peak, and helped
Northwick Park Emergency Department treat
patients more quickly.

Helping women to access specialist support

The development of this service will address a longstanding gap in provision, which the NHS Long Term
Plan seeks to fill across all areas of England by
2023/24. This gap exists between interventions
offered in primary care and community perinatal
mental health services.

’60 extra beds’ were created at Northwick Park

Moving St Mark’s services together enabled better
collaboration between different services it provides,
and also means staff do not need to travel between
sites. Currently Central Middlesex Hospital holds St
Marks Intestinal Rehabilitation Unit at Roundwood
Ward, Infusion Clinic, Colorectal surgery and
Outpatient services.
As we plan for the long-term future, we have
started to review all the service changes that have
happened over the past year, including the
temporary move of St Mark’s. A permanent stay
would have to be considered by the North West
London Integrated Care System and a public
consultation would need to be conducted.
Currently the extra beds at Northwick Park are still
needed due to the high emergency admissions and
no change is expected at this time. Anyone with
questions regarding this can get in touch with LNWH
Patient Experience Team”.



lnwh-tr.patientexperience@nhs.net

The Maternity Trauma and Loss Care Service (MTLCS) is jointly led by West London NHS Trust (WLT)
and Central and North West London NHS Foundation
Trust (CNWL) in partnership with the NW London
Local Maternity System (LMS).
The M-TLCS will help around 350 women each year
access specialist support.
Around 2,145 women each year are provided with
support through a combination of specialist
midwifery, consultant midwifery, and obstetric led
clinics in maternity services.
In addition, there is a significant number of women
with psychological needs resulting from their
maternity experience who need more focused
specialist support, provided in a timely manner. MTLCS aims to provide access to this help at this
crucial time in a family’s life.  More

“ The midwife was right
there for us. ”
Join us today and have your say!

Spotlight
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 The King’s Fund on Waiting List Inequality

The impact on people's health and wellbeing…

New analysis from The King’s Fund shows that
people living in the most deprived areas in England
are nearly twice as likely to experience a wait of
over one year for hospital care than those in the
most affluent. This includes people waiting for
planned hospital treatment such as knee and hip
replacements, cataract surgery and other common
procedures.

Healthwatch England adds “Our national poll of over
1,600 British adults who are currently waiting for
planned treatment or who have a relative who is
waiting suggests delays to treatment can take a toll
on their health and wellbeing.
We found nearly half of the respondents (46%) said
they or their relatives didn’t receive enough
information, or any at all, about when they can
expect their treatment. Similarly, 48% didn’t receive
any support to manage their condition during their
wait, while 64% had not been given a contact they
could turn to while waiting for treatment.”

Many have ‘struggled to obtain information’

It shows that more than seven per cent of patients
on waiting lists in the most deprived areas of the
country have been waiting a year or more for
treatment compared to around four per cent of
those in the least deprived.
With a record 5.6 million people across the country
currently waiting for hospital treatment, the
analysis also shows that waiting lists are growing
more quickly in deprived areas.
From April 2020 to July 2021 waiting lists have on
average grown by 55 per cent in the most deprived
parts of the country compared to 36 per cent in the
least deprived areas.
This trend suggests that people feel safer about
coming forward for treatment and are being
referred for the care they need. However, the
disparities in waiting times uncovered by The King's
Fund are a significant concern on top of the impact
of the pandemic which hit the most deprived
communities hardest.

“ Staff need awareness of
different cultures. ”
Join us today and have your say!

Those in poorer areas generally wait longer

The poll also found that:
•
•
•
•
•
•
•

•

Over half (57%) of those whose treatment got
delayed agreed that this was taking a toll on the
level of pain they faced.
54% agreed their mental health had been
affected.
53% said their ability to carry out household tasks
had been affected.
42% felt that their ability to work had been
affected.
Nearly one in five people, 18%, have already gone
private for treatment or are considering it.
Going private wasn’t an option for nearly one in
two (47%) respondents who had their treatment
delayed.
Over half of the respondents (57%) said they or
their relatives would be willing to travel to
receive treatment if it reduced their waiting
time.
One in five would be willing to travel if the NHS
offered support, such as accommodation (10%)
and transport (10%).”

Find out more in the full article.  More

Community Noticeboard
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 Introducing Green Doctors

 Shape Up Harrow!

Green Doctors are a team of expert energy advisers
offering free and impartial support to eligible
residents to get on top of energy debt, switch
provider, access grants and other support, and
manage their energy use in the home.

Shape Up Harrow is a weight management project for
people aged 18 – 65 who have a BMI over 30, live in
Harrow, or are registered with a GP in the borough.
This is an ongoing programme, which means people
are free to join at any point in the year. The
programme is FREE for the first 12 weeks, but the
participants do have the option to continue on after
the 12-week period for a small fee.
The sessions are 90 minutes long which is split into
two 45-minute sections that are dedicated to theory
(information on exercise, nutrition and behaviour
change) and an exercise segment.  More

Practical advice including on saving energy

As a response to the Covid-19 outbreak, they are now
offering pre-booked phone consultations, on topics
including:
•
•
•
•
•
•
•

Advice on reading energy bills and signing up for
cheaper tariffs and on-the-phone support to
change tariff if needed.
Advice on behaviour changes to deal with damp
and mould.
Energy-saving behaviour in the home, what
residents can do and what will save the most
money.
Helping residents deal with energy and water
debt and apply for grants.
Helping residents get their meter topped up
during the restrictions.
Signing residents up for the Warm Homes Discount
(£140 off their bills).
Signing residents up for the Priority Services
Register if they are vulnerable, so they get extra
support and help first during a power cut.

This service is available for all households in Harrow
if they meet one of the following criteria - on low
income; over 65; have a long term health condition,
disability or children under five.
To book a free telephone consultation with one of
the Green Doctors, please fill in the online form. You
can also contact the office.  More




0300 365 3005
GreenDoctorsLDN@groundwork.org.uk

Is it time to ‘shape up’?

 Caring Communities Drop-In
An event for everyone who supports a vulnerable
person living in Harrow. The drop-in is an opportunity
to access information, advice and support from
organisations and charities who help unpaid carers.
Sessions take place on the first Friday of every month,
10.30am – 1.30pm at the Old Lyonian Sports & Social
Club, 74 Pinner View, HA1 4QF.
You are very welcome to bring the person that you
support. Refreshments provided. To find out more:




020 8868 5224
admin@harrowcarers or carers@harrow.gov.uk

“ I can’t go shopping
without support. ”
Join us today and have your say!

Resources
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 The Dementia Guide
Have you recently been diagnosed with dementia?
Get your copy of the latest version of the dementia
guide from the Alzheimer’s Society. It also provides
helpful information for anyone taking on a caring
role.
You will learn more about dementia and the
treatments, support and services that are available.
You'll find information about how you can live as
well as possible with dementia and about making
plans for the future.

Advice and tips from the Alzheimer’s Society

The guide is available on the website now.  More

Latest Newsletters
 Harrow Council – Harrow People Newsletters  More
 Harrow Rethink Support Group – Newsletter, October 2021  More
 London North West Healthcare NHS Trust – Our Trust Newsletters  More

News Summary
 The latest news from London North West University Healthcare NHS Trust  More
 The latest news from Central and North West London NHS Foundation Trust  More
 The latest from the Recovery News Channel  More
 People seeking NHS weight loss help heavier than those before COVID new study finds  More
 NHS delivers more than 850,000 top up jabs to most at risk  More
 Nationwide roll-out of NHS high street heart checks to save thousands of lives  More
 New NHS clinical leadership to support post-COVID challenges  More
 ‘To retain care home staff, we need to make sure they have access to better support’  More
 NHS encourages people to get COVID booster jab as bookings open  More
 Quick guide to the cap on care costs  More
 COVID ‘grab-a-jab’ initiative boosts ethnic minority vaccinations  More
 NHS rolls out COVID-19 jab to children aged 12 to 15  More
 Stephen Fry joins NHS campaign urging people to come forward for cancer checks  More
 Lung cancer patients to get breakthrough drug on NHS  More
 Children’s social workers to receive standards on autism practice  More
 Government reforms ‘will not provide extra care or improve quality of life’, directors warn  More
 NHS top doctor urges freshers to grab the COVID jab on campus  More
 Lifesaving hepatitis C treatment for children on the NHS  More
 Cholesterol-busting jab to save thousands of lives  More
 £388m winter funding for adult care ‘too little, too late’, warns provider body  More
 NHS launches world first trial for new cancer test  More
 Life-saving world-first NHS test for pregnant women  More
 Government resurrects cap on care costs plan four years after ditching it  More
 NHS to diagnose thousands of people with rare diabetes  More
 Mum gives birth to baby one year on from “miracle” NHS treatment  More
 What the Health and Care Bill means for social workers  More

Flu can cause serious complications if you
have a long-term health condition. The free
flu vaccine is your best protection.

JUST GET YOUR FREE FLU JAB

Ask your pharmacist or GP if you’re eligible.
FLU20-LTHC

