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Pass it on...
Please forward this ebulletin to your
friends, family and colleagues.
Healthwatch Harrow is the health
and social care champion for local
residents.
Join now and get involved!
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 We Want to Hear from You!

 Upcoming Engagement Events

x
Have you used a local health or social care service
recently?

Healthwatch Harrow is hosting a range of online
engagement events, with the next as follows:

If so, we want to hear your stories, good and bad.

Speak to a Dentist, Tuesday 3rd November
We want the public to have their say about dentistry
in Harrow.
To do this, we are teaming up with a local dentist
who can answer your questions, offer information
and advice, and listen to your feedback.

Talk to us about health and social care services

By sharing your experience with us, we can identify
what is working well, and what needs to work better
so that local services truly reflect the needs of local
people.
Do you work at a community organisation or front
line service? We’d also like to hear from you!
Please share your experiences and perspectives, to
give us a better view of services as a whole.

If you live in Harrow, check out our latest events

The event takes place Tuesday 3rd November, 10.30
– 11.30am, through Zoom. Sign up to let us know you
are coming.  More

Contact us today, in confidence:




020 3432 2889

Young People’s Hangout, Thursday 5th November

info@healthwatchharrow.co.uk

We want to know what young people who live in
Harrow think about local services.

“ Medication delay at
Discharge. ”
Join us today and have your say!

 Our Latest Insight Reports
During July – September 2020 we reviewed the
experiences of 350 local people, on services
including GPs, Dentists & Northwick Park Hospital.
Out latest insight reports reveal the top issues, good
and bad, emerging from feedback. You can read
them now on the website.  More

To do this, we are teaming up with different
community groups to bring young people together to
share their experiences of health and social care.
If you sign up for our youth hang out now, you will
be entered into our fabulous prize draw to win a £10
Amazon Voucher.
The event takes place Thursday 5th November, 6 7pm through Zoom. Sign up now.  More

“ Weekend opening helps
as I work long hours. ”
Join us today and have your say!

Healthwatch Harrow Update!
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 Our New Vision

 Access to NHS Dentists – Your Experience?

Traditionally Healthwatch Harrow have been
contracted by the Local Authority to be the
independent local champion for people who use
health and social care services in Harrow. A key
function of its role has been to find out what
matters to people and to help make sure their views
shape the support they need and influence the
services that are commissioned.

Over the last weeks we have received much praise
about local dentists - with many compliments about
the Covid-19 secure measures in place, and
outstanding quality of service.
While this is welcome, we have been contacted by
local people who are struggling to either register for
NHS dental care, or to receive treatment.

In the current climate the increasing challenge is
how do we get the patient voice into a system that
is new and complex and in a somewhat crowded
arena, where there are several different
organisations all claiming to represent the patient
voice.

People have struggled to register or be treated

To help us identify the issues and to let NHS England
and others know, please get in touch with your
experience. All feedback is confidential.
Healthwatch is the independent ‘patient voice’

We are currently all in a period of change, which
has provided the opportunity to re-shape how we do
things, consider resources, and re-focus activities to
where Healthwatch Harrow can have the most
impact and improve outcomes.
Following discussions with the Local Authority
Commissioners, agreement has been reached
regarding the focus of our work going forward,
which is to be on Black Lives Matter and the
disproportionate impact of Covid-19 on the Black,
Asian and Minority Ethnic (BAME) residents in the
borough.
Healthwatch Harrow is totally independent, we
retain our role in scrutinising and monitoring all
services being delivered across Harrow, our targeted
engagement for the next 6 months will be
undertaken with the above focus, with the key aim
to identify where services need to change or
improve.
Your voice is really the most important factor in our
work and making this happen.




020 3432 2889
info@healthwatchharrow.co.uk

 Stay Posted for Our New Survey!
As winter approaches and new Covid-19 restrictions
come into place, we would like to hear from local
residents about their experiences of health and
social care services, and of their lives in general.
This can help us to raise awareness of local issues,
and to identify any groups within our community
that may not be getting the support or services that
they need.
We will contact stakeholders soon, and post the
survey prominently on our website. Alternative and
paper-based formats will also be available.

“ Physiotherapy helps me
stay independent. ”
Join us today and have your say!

Feature
 MyHarrow Special Message on Covid-19
An important message from Graham Henson, Leader
of Harrow Council:
“Cases of Covid continue to rise rapidly across
London, as well as in Harrow where they have nearly
doubled in the past couple of weeks. Because of this
London will move to tier 2 lockdown.

Page 4

Work from home, if you can. If you cannot work
from home, you should continue to attend your
place of work. Only use public transport when
necessary and walk or cycle where you can.
Pubs, bars and restaurants continue to close at
10pm and operate table-service only, except for
takeaways.

I understand this is a difficult and worrying time for
our communities, residents and businesses but these
new restrictions are essential to keep Harrow safe. If
we are to slow the spread of this deadly virus we
must all take action now.
The move to tier 2 now means more restrictions
around social distancing in London and Harrow to
control the spread and save lives.

Stay at home if you have any symptoms

Informal childcare arrangements may continue.
It is essential that we all follow the hands, face,
space mantra.

Wash your hands regularly

We must not meet socially with friends and family
indoors in any setting unless we live with them or
have formed a support bubble with them.
This includes private homes, and any other indoor
venues such as pubs and restaurants.
The new restrictions come into place from midnight
Friday 16th October across the whole of London.
The following also remain in place:
Nurseries, schools, colleges and universities will
stay open.

“ I got my referral for a
scan within days. ”
Join us today and have your say!

Wash your hands, or use hand sanitiser, regularly
and for at least 20 seconds. Cover your face, when
using public transport or in busy spaces like high
streets or shops where it may be more difficult to
keep your distance.
If you have one of the three symptoms book a test
online or call 119. There are now several testing
sites in Harrow, however please do book.

“ Mental Health need not
be a hidden condition. ”
Join us today and have your say!

As the Council we stand together with the rest of
London in the fight against Covid-19 - I am working
with London Council Leaders, the Mayor of London
and the Government to balance the public health,
economic and social impacts of this virus.
London Councils and the Mayor are asking the
Government for economic support for London’s
businesses to ensure they survive this pandemic.
If you are struggling financially or with your wellbeing, support is available.”  More

Features
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 The NHS is Open for Business

 Support Your Family with Technology

A message from the NHS in North West London:

The NHS has learned a lot from the new ways of
working that have emerged during the Coronavirus
pandemic.

“The NHS always wants patients to access the service
that is most suitable for their need and the
Coronavirus pandemic has not changed that.

In particular, the use of digital technology for
accessing services. This is probably most apparent in
the way you now interact with GP services.
To help us all adapt to digital the NHS is asking
those who are technically minded to help their
friends and relatives that may not be so comfortable
with
technology. You could help them send emails or use
video calling facilities.

It is safe to access health services

Our premises are safe, so if you are called for an
appointment wherever that setting may be, make
sure you attend. We have put in place rigorous
infection control measures to keep patients
and staff safe.
If your situation is not serious or life threatening,
contact your GP for medical advice.
You may be offered a telephone, video or online
consultation, as they are now all available from North
West London practices. You may also be asked to
send pictures.

“ NHS 111 gave spot-on
advice. ”
Join us today and have your say!
If you are called in for a face to face consultation,
please follow the guidance your practice will provide,
so that your care is as safe as we can make it.

Making more people ‘comfortable with technology’

By doing that you can help the NHS make sure they
are receiving the appropriate care for their need.

 NHS Test and Trace Support Payment Scheme
The NHS Test and Trace Support Payment scheme is
funded by the government. The law was recently
changed to make it illegal for someone not to selfisolate when instructed to do so by NHS Test and
Trace.
The scheme awards £500 to give some financial
support to people on low incomes if they will lose
money from employment while self-isolating.
It is only available to people who have been
contacted by NHS Test and Trace.  More

Talk before you walk!
If you think you need to see a GP or hospital doctor,
it is best if you call ahead – either phone your GP
surgery or 111.

“ Not everybody can use
a computer. ”

Please use 111 online in the first instance as this will
be quicker. In a medical emergency, call 999.”

Join us today and have your say!

Features
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 Find Out More about NHS Test and Trace

 Protect Yourself Against Flu

The NHS Test and Trace programme is designed to
help slow the spread of Coronavirus. The more
people who use the programme, the safer North
West London will be for us all.

There has never been a more important time to
make sure you, and those you care for, are
protected against serious illnesses such as the flu.

The symptoms of Coronavirus are a new, continuous
cough, a high temperature or, or a loss or change to
sense of smell or taste. If you have one or more of
these symptoms, you need to self-isolate to protect
others. Do not leave home other than to get a test.
The test can be booked as soon as symptoms begin
at nhs.uk/coronavirus or by calling 119.
If you test positive you will be contacted by the NHS
Test and Trace programme, and they will help you
to identify who you have been in close contact with
and who you might have infected.

This year’s flu vaccine campaign is launched

The flu vaccine is available for free to those most at
risk. If you are eligible for a free flu vaccination,
your GP practice will contact you directly by letter
or text to arrange it.
If you are one of those contacted, it is important
that you book your appointment.

“ The community midwife
was fantastic! ”

If you think you have symptoms, self-isolate

Join us today and have your say!

If you test negative then you and the people you live
with will no longer need to self-isolate.
What should I do if I am contacted by the service as
having been in close contact with someone who has
tested positive for Coronavirus? These contacts will
have to self-isolate for 14 days to prevent wider
infection spread.
You must do it even if you don't have symptoms or
you feel perfectly well, as you may still have the
virus and could still spread it to others. A short
video has been produced, you can also find out more
on the website.  More

“ I found the assessment
too complicated. ”
Join us today and have your say!

Who is eligible to receive the free flu vaccine:
•
•
•
•
•
•
•
•
•

Pregnant women
Children aged 2-11 years old
Member of a shielding household
65+ years old
Frontline health and social care workers
Those with a long-term health condition
Those with lowered immunity
Those with a learning disability
Those who are seriously overweight

Later in the year, the flu vaccine may be given to
people aged 50 to 64.
Protect yourself and those around you this winter.
For more information, in a range of languages, visit
the council website.  More

Features
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 Carers Rights Day 2020

 Feedback from Harrow Mencap Advocates

Carers Rights Day 2020 will be held on Thursday 26th
November.

On 16th September, members of the Harrow Mencap
self-advocate group were asked for their thoughts
about local health and social care services, and to
share their experiences with Healthwatch Harrow.

Carers UK writes “Whether you are a new carer or
have been caring for someone for a while, we
believe that it’s important that you understand your
rights and are able to access the support that is
available to you as soon as you need it.

The participants said:
Roger: “Reasonable adjustments can help the doctor
speak to me and help me explain to them what is
wrong with me.
The hospital discharged me too quickly while I was
still in pain, with reasonable adjustments this would
not have happened.

It’s important that we know our rights

Each year, Carers Rights Day helps us ensure carers
are aware of their rights; let carers know where to
get help and support; and raise awareness of the
needs of carers.

“ The diabetes nurse was
full of useful advice! ”
Join us today and have your say!

The theme for Carers Rights Day 2020 is 'Know Your
Rights'.
Carers need to know their rights wherever they are
in their caring journey: whether they are in the
workplace, in a healthcare setting, when interacting
with professionals or at home.
This Carers Rights Day, we want to empower carers
with information and support, so they can feel
confident asking for what they need. We also want
carers to know how to challenge things when their
rights are not being met.
Find out more on the website.  More

People’s views may help to improve services

I stayed overnight at hospital, the nurses were really
good & patient with me as I could not communicate
at all and so they gave more time to speak to me.”
“Priti: The hospital made me wait too long at
Northwick Park and that makes me anxious and
annoyed, with reasonable adjustments this would
not happen. Waiting for ages for the doctor to come
when I had a problem with my arm made me
stressed.”
“Ruiz: At the moment I would be frightened to go to
A&E because drunk people fighting makes me feel
very anxious.”
Watch this space next issue, to read the views of
other local people across Harrow.

“ Carers are often not
recognised. ”
Join us today and have your say!

Spotlight
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 Mount Vernon Cancer Centre Review

 Trusts Swap Skills to Improve Mental Health Care

The Mount Vernon Cancer Centre is run by East and
North Hertfordshire NHS Trust and delivered from a
site in North Middlesex managed by the Hillingdon
Hospitals NHS Foundation Trust. It is a standalone
cancer centre and primarily serves a population of
over 2 million people in Hertfordshire, south
Bedfordshire, North West London and Berkshire.

A&E nurses at Northwick Park Hospital are swapping
job skills with their counterparts in mental health.
The three month pilot will help both sets of
professionals better manage and treat patients with
mental health problems.

They are currently undertaking patient and public
engagement, as well as talking to staff and other
stakeholders, to develop options for future services.
They will prioritise the options using criteria that
patients have helped create, and hope to have a
shortlist by Christmas 2020.

Learning new skills to benefit patients

It brings together nurses from North West London
University Healthcare NHS Trust and neighbouring
Central & North West London Foundation NHS Trust.

Serving over 2 million people

Through October and November, they are hosting a
series of online focus groups to look specifically at
the Clinical Pathways – the details of your cancer
journey.
They are asking for the views of current and former
patients, their carers and families, on what works
and does not work with the current pathways, and
what the options may be to improve them.
They are also keen to engage with those who may
not have access to the internet for any reason.
Find out more about the review, and upcoming
events on the website.  More

“ I can have tea in my
room when I like. ”
Join us today and have your say!

Dr Lauren Fraser, Consultant in Emergency Medicine
at Northwick Park Hospital, said: “We’ve seen an
increase in numbers of patients attending A&E with
mental health conditions in recent years.

“ Getting dressed at home
after a stroke is hard. ”
Join us today and have your say!
Our nurses don’t have specific mental health
training, so any support on how to best to manage
patients who can arrive quite agitated and
distressed is welcome.”
The scheme will primarily focus on reducing the
number of patients on a Section 136 of the Mental
Health Act coming into A&E. These individuals are
picked up and detained by the police concerned
about their mental health.
Patients are assessed in a 136 suite which is a secure
place of safety staffed by mental health nurses.
Find out more in the full article.  More

Spotlight
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 Translation First for Local Trust

 Update on the Proposal to Merge CCGs

Physiotherapists at London North West University
Healthcare NHS Trust have successfully translated a
rehabilitation programme for patients with chronic
knee and hip pain into Gujarati for the first time.

A message from the NHS in North West London:
“On 5th August, the eight CCGs that make up the
North West London Collaboration of CCGs launched
a formal consultation with the eight local
authorities in North West London on our plans to
merge into a single CCG. We also shared our case for
change with local Healthwatch organisations, NHS
provider trusts, patient groups and members of the
public for comment.
Thank you to everyone who submitted responses.
The consultation and engagement period has now
closed. The eight CCG governing bodies will consider
all the feedback we received this month.

The translation is the first of its kind

Previously only available in English, ESCAPE-pain is a
programme for people with chronic knee and hip
pain that runs over six weeks combining educational
self-management and coping strategies with an
exercise regiment for each patient.
The physiotherapy team at Northwick Park Hospital
(NPH) identified that a significant proportion of
their local community were missing out on attending
the programme because one of the criteria is for
participants to have a good level of English.

“ I want a named social
worker. ”
Join us today and have your say!
Through truly living their Trust’s HEART value of
Equality, the team used their expertise to overcome
these language barriers. Karsh Patel and Arti
Inamadar translated the sessions, allowing members
of the local Gujarati community to take part and
benefit from ESCAPE-pain. Further sessions are
planned in Northwick Park Hospital and have the
potential to be used in other locations nationally.
Tanya Aptowitzer, Musculoskeletal Therapy Lead
from NPH, said: “We’re immensely proud of our
ethnically diverse workforce and our physios who
have gone above and beyond to meet the needs of
our local Gujarati speaking population.”  More

The way health services are planned is under review

During this period, we also held votes of all GP
practice members in each of the eight CCGs. We
now have the results of these votes. The member
practices of seven CCGs voted in favour of the
proposal to merge. The one exception was West
London CCG, where a majority voted against the
proposal.
We also asked GP member practices to vote on the
proposed draft constitution for the single CCG.
Practices in three of our CCGs voted in favour, but
there were not enough votes in favour for the
constitution to be supported in Brent, Ealing,
Hammersmith and Fulham, Hounslow and West
London CCGs.”  More

“ A lovely experience at
maternity. ”
Join us today and have your say!

Community Noticeboard
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 Motivating Our Teens To Learn

 A&E Helps Tackle Youth Violence

From Hope Harrow, a workshop for parents of
teenagers.

Northwick Park’s A&E department is employing
specialist caseworkers to help steer young people
away from crime and gang culture.

As a parent it can be exciting and satisfying seeing
our children grow into unique individuals and also
challenging if we see them struggling or disinterested
with school.
In this workshop, we will discuss how to support our
teens sustain the joy of learning in the face of any
possible struggles and frustrations.

The hospital has teamed up with St Giles Trust to run
the 18-month pilot, which is funded by Brent
Council.
Two caseworkers are working alongside doctors and
nurses to identify vulnerable 12-25 year-olds and
provide guidance and support.
A&E consultant Lauren Fraser said: “We recognised a
gap in service provision for young people coming
through the door that were victims of youth
violence.
They would come in, get treated and leave and there
was nothing else we could do. It was frustrating so
it’s great to have this in-house support.”

A workshop for parents of teenagers

Topics include taking an interest, encouraging selfdiscipline, positive communication, SMART
Expectations and natural rewards and consequences.
The workshop is online, Monday 9th November 2020,
7-9 pm. £15.00 or £7.50 concession (with proof).
To book or to find out more:




020 8863 7319
info@hopeharrow.org.uk

 Practical Tips to Help Manage Loneliness
We all feel lonely from time to time. Feelings of
loneliness are personal, so everyone's experience of
loneliness will be different. Mind has produced an
online resource, offering useful information, advice
and tips.  More

“ We need a single point
of access. ”
Join us today and have your say!

Identifying vulnerable young people

Specialist caseworker Tamecka Lumsden reflects the
trust’s ethos of employing people who use their
expertise and lived experience of issues they are
supporting others with.
The mother of two said: “I fell in with the wrong
crowd when I was young, had my first child at 16 and
served several prison sentences. I had little
education and thought criminal activity was the only
way I could get what I wanted because I had no
money. My story is no different from many others. I
didn’t have anyone within a professional capacity
looking out for me and showing me that there was a
better way of living.”
Tamecka and her colleague Anthony Gordon meet
patients after clinical staff have treated them and
ask whether they would like to access the service.
Find out more on the website.  More

Community Noticeboard
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 Confident and Mindful Communication

 Move Easy- Mindful Practices for Chronic Illness

Resident Sonal Dave writes “How you communicate
and react to situations can affect your life,
relationships and success. In this article, I’m going to
look at mindful communication and confidence.
Thinking about how we can use each of them to
better our lives.

Living with a chronic illness and ongoing symptoms
can create stress, frustration and limitation.
From unsatisfying health encounters to loss of goals
and direction, the impact is great.

You might think of confidence as something you feel.
But being confident in your communication means
displaying a certain set of behaviours.
You can learn these behaviours and strengthen them
over time. Not being confident can leave us feeling
anxious or fearful, which in turn can lead to missed
opportunities, mixed messages and regret.

Empowering people to ‘move and live with greater ease’

Introducing a six week course, empowering people
with Chronic Health Conditions to move and live with
greater ease and awareness through ‘Mindful
Practices’.

Communicating with confidence

Imagine you’re on an interview panel. The first
candidate walks in, looks you in the eye, smiles and
shakes your hand. They sit back in their chair with
their head held high. Using hand gestures whilst
giving you their answers with confidence. Candidate
two walks in and looks at you for a second then
begins to avoid your gaze. They sit forward in their
chair with their legs shaking and twiddle their
thumbs. Their voice trembles as they struggle to give
you shaky answers. Who do you choose?
The way you communicate not only affects how
others perceive you but how you feel about yourself.
Learn the right behaviours and take on a confident
persona. You will soon notice that how people treat
you begins to change.” Find out more in Sonal’s full
article.  More

“ Parking at the hospital
can be a challenge. ”
Join us today and have your say!

The course combines mindful practices (chair-based
and standing) with current health science to help you
move and live with more awareness and ease despite
your persistent health difficulties.
Each session includes mindfulness meditation,
mindful movement, themed knowledge and
interactive discussion.
This is for you if:
You suffer with ongoing symptoms due to a chronic
health condition that limit you physically and impact
you emotionally or socially.
If your symptoms are taking over and diminishing
your quality of life.
If you feel isolated with your symptoms.
You will gain knowledge, awareness and tools to
cope better with your condition, as well as access to
a community of people facing similar struggles.
The course runs Mondays 11.30am to 1.30pm, 9th
November to 14th December 2020 and is delivered
Online via Google Meet and Zoom. To find out more:



ranga@softstrengthyoga.com

Resources
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 Kickstart Your Health – New Resources
Your health matters.
The NHS can help you improve your wellbeing by
making healthier lifestyle choices.
On the ‘Kickstart Your Health’ website, you'll find
the tools and support you need to quit smoking, get
active, and lose weight. As well as useful advice and
guidance, it contains many apps for download.
There has never been a better time to kickstart your
health. Let's do this!

It’s time to ‘kick start’ your health!

Find out more on the NHS website.  More

Latest Newsletters
 Harrow Council – Harrow People Newsletters  More
 London North West Healthcare NHS Trust – Our Trust Newsletters  More
 NHS North West London - Coronavirus Update, October 2020  More

News Summary


























The latest news from London North West University Healthcare NHS Trust  More
The latest news from Central and North West London NHS Foundation Trust  More
‘Most vital ever’ health and care worker flu vaccination drive launched  More
Training for barbers to spot warning signs of mental health problems  More
Social care staff not given human rights training to deal with Covid impact, finds research  More
Nursing boost for England’s NHS  More
Surge in people checking their risk of type 2 diabetes  More
Thousands to benefit from soups and shakes diet on the NHS  More
Social care staff need new pay structure, on par with NHS, within months, government told  More
NHS ‘lifeline’ for hundreds of stroke survivors  More
Chief social workers say suspension of Care Act duties should continue through winter  More
‘Your NHS needs you’ call attracts thousands more student nurses  More
NHS announces review into gender identity services for children and young people  More
Celebs with cancer back NHS call for people to get symptoms checked  More
Mental health social work ‘must do better’ on diversity, study finds  More
Chemo doorstep drops help to keep cancer patients safe  More
Council assessment, care planning and safeguarding failings rose last year, says ombudsman  More
NHS recruitment drive to help tackle loneliness and improve lives  More
Government hands care providers £550m to control spread of Coronavirus during winter  More
Lessons from holding virtual family group conferences under Covid  More
Continuing healthcare assessments resume following Covid suspension  More
NHS to introduce ‘one stop shops’ in the community for life saving checks  More
Surge in people checking their risk of type 2 diabetes  More
‘Most vital ever’ health and care worker flu vaccination drive launched  More
Nursing boost for England’s NHS  More

INTRODUCING

THE CARER
CARD

“The Carer Card Scheme recognises the carers role in
providing support to a vulnerable person and the
contribution they make to their local community’’

What are the benefits?
Recognition

Confirming status as
a carer who is
providing invaluable
support to a
vulnerable person

Contingency

Confirmation of who
to contact in the
event of an
emergency

Discounts

For the carer from
local businesses as
a thank you for all
that you do

To get an application
form please contact Harrow Carers on 020 8868 5224 or via email at
admin@harrowcarers.org or visit our website at
https://harrowcarers.org/carer-card/

