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Pass it on...
Please forward this ebulletin to your
friends, family and colleagues.
Healthwatch Harrow is the health
and social care champion for local
residents.
Join now and get involved!
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Contact Us

Healthwatch Harrow Update!
 Out and About in Harrow!
x
Healthwatch Harrow is keen to engage with local
residents about their health and social care
services. As part of this work we visit community
groups, deliver talks and host stalls at local events.
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 Experience of Services, Q2 2019
Our latest quarterly reports show that the vast
majority of local people receive good quality,
compassionate treatment and care from their NHS
services – whether that is Northwick Park Hospital,
the GP or Dentist.

Recently we visited Ignite Youth Charity, Mencap
Carers Group, Diabetes Support Group, Wealdstone
Methodist Church Club and the Community
Education Partnership.
We also held information stalls at the World Mental
Health Day and Enderley Road Patient’s Association
events.

On the whole, staff are professional and compassionate

Feedback also suggests that patients feel supported
and involved, on the whole.

We gather feedback about local services

If you would like Healthwatch to visit your local
group or service, contact Yaa Asamany:




020 3432 2889
yaa.asamany@healthwatchharrow.co.uk

 Healthwatch Harrow Forum - Save the Date!
Due to the upcoming general election, we have
decided to move the next Forum event to mid
January 2020. Stay tuned for further information!
To sign up to the Healthwatch Harrow mailing list,
simply get in touch:




020 3432 2889
info@healthwatchharrow.co.uk

“ We need more female
doctors. ”
Join us today and have your say!

While staff are working hard, people say that levels
of communication could be better. We also hear
accounts of longer than expected waiting times,
with basic access – such as ability to phone and
make appointments a problem for many.

“ The dentist explained
all the costs. ”
Join us today and have your say!

As part of our work we compare local services with
those in other London boroughs. On Northwick Park
we find that A&E does very well, with satisfaction
7% above the average. Maternity is also comparable
with other hospitals.
However, satisfaction on administration & telephone
access is clearly below the average, with many
hospitals doing better. That said, our latest report
shows that fewer people complained about this in
the last quarter – this is in part thanks to our
research and analysis, and joint-working with the
hospital on a regular basis.
The latest quarterly reports are available now on
the website.  More

Local News
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 Changes at Belmont Health Centre

Dr Genevieve Small, Chair of Harrow CCG said:

Harrow Clinical Commissioning Group (CCG) would
like to inform local residents that changes to Belmont
Health Centre took place on 1st November 2019. The
centre has changed from a walk-in and wait service
to a GP Access Centre.

“We want everyone in our borough to receive better
access to GP services at a time that suits them,
including appointments at evenings and weekends.
Having a GP Access Centre also means there is no
need to wait for long periods of time in the waiting
room to be seen.”

This means from 1st November 2019 patients in
Harrow will need to call their GP or 111 to pre book a
same-day or next day appointment before arriving at
Belmont Health Centre. GP appointments will be
available 8am - 8pm seven days a week.

‘No longer a need to wait for long periods of time’

Javina Sehgal, Managing Director of Harrow CCG said:
Providing care in the ‘right place at the right time’

The service will still be able to see and treat the
same number of patients following the change
(20,000 appointments a year), and still provide the
same GP service it does now. The current walk-in and
wait service is not an emergency service; it is a GP
service, the same as when a patient visits their GP.

“The change at Belmont Health Centre follows a
similar transition at Alexandra Avenue Health Centre
last year. Our recent survey, from May 2019, showed
that 8 out of 10 patients rated their experience at the
Alexandra Avenue GP Access Centre as very good or
excellent.”  More

“ It’s time to talk about
mental health. ”

Booking appointments will also improve patient
safety. Patients will receive care in the right place at
the right time, with the GP able to access their
patient notes. There’s also no need to sit and wait to
be seen, saving time for those who arrive for their
appointment.
Patients who currently use Belmont Health Centre
but are registered with a Brent, Barnet, Ealing or
Hillingdon GP will be able to book an appointment
within their boroughs. These appointments are
already offered seven days a week, including
weekends and evenings and are also bookable by
contacting their GP surgery or calling NHS 111.

“ The reception team are
wonderful! ”
Join us today and have your say!

Join us today and have your say!

Your Views on the Changes?
Healthwatch Harrow would like to hear your views
and experiences, good and bad, of the new service.
We would like to know what works well, what could
work better, and how the service can best meet
present and future needs.
Contact the Healthwatch office in confidence:




020 3432 2889
info@healthwatchharrow.co.uk

Features
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 Launch of ADHD Website

 A ‘New Chapter’ in Diabetes Care

Central and North West London NHS Foundation
Trust have launched a new Adult ADHD (Attention
Deficit Hyperactivity Disorder) Assessment and
Treatment service website, to coincide with ADHD
awareness month that ran throughout October.

A local GP and community dietician have written a
book they hope will empower Black, Asian and
Minority Ethnic (BAME) communities to minimise or
manage the impact of diabetes by being more aware
of the carbohydrates in their food and adapting
their eating habits.
BAME communities are up to six times more likely to
develop Type Two diabetes and ‘Carbs and Cals
World Foods’ by Harrow GP Dr Joan St John and
local dietician Salma Mehar provides a unique
picture-led guide.
More than 76,000 people live with Type Two
diabetes across Brent, Harrow and Ealing and the
figure continues to grow. It collectively accounts for
more than 50% of the 120,000 people affected by
this condition across the eight boroughs of North
West London.

‘A useful online resource for staff and patients’

The service is primarily based at Northwick Park’s
Mental Health Centre and offers diagnosis and
medication stabilisation for adults with ADHD, in
preparation for discharge back to their GP for
continued prescribing and monitoring.
Upon receiving a referral, the service collects prescreening information and performs a detailed
assessment of the patient, which allows them to be
directed to the most appropriate route for
treatment.
The new book visually shows plates with portion sizes

“ My GP gave me options
about my treatment. ”
Join us today and have your say!

Unfortunately, there are myths about ADHD, one of
them being that the condition does not exist. ADHD
awareness month was an opportunity to raise the
profile of ADHD and get the right information to
people.
Dr Alan Cross, Specialist Registrar in Adult Mental
Health says “We hope this website will be a useful
resource for our staff and patients. Adult ADHD is
still a largely unrecognised but common disorder
that can cause significant emotional and behavioural
difficulties in adult life, affecting about 1 in 20
people across the world”.  More

Salma, who is based at Central Middlesex Hospital,
said “People lose interest if you throw a lot of
meaningless figures at them so we visually show
plates of food with portion sizes.
These images sit alongside simple infographics
showing the amount of carbohydrates, calories and
fat in each portion and the effect on someone’s
blood glucose levels. This is the first comprehensive
dietary guide for these communities that both
understands the type of food they eat as well as
their social eating patterns.”  More

“ Popping to the chemist
did the trick! ”
Join us today and have your say!

Spotlight
 Northwick Park Rated ‘Requires Improvement’
In a recent inspection report, the Care Quality
Commission (CQC) has rated Northwick Park Hospital
as Requires Improvement.
Among the findings, it says that people did not
always have prompt access to the service when they
needed it. Waiting times from referral to treatment
and decisions to admit patients were ‘not always in
accordance with best practice recommendations’
relating to national standards.
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The report also says that compliance rates for
mandatory training and safeguarding training were
below trust targets.
There also appeared to be a ‘shortage of staff’ in
the maternity department, and staff morale had
deteriorated because of staffing pressures.

Problems with A&E turnaround ‘but improvements made’

Issues with service access and hospital admission

The emergency department still faced ‘significant
issues’ with ambulance turnaround which led to high
numbers of breaches due to the volume of patients
the department received on a daily basis.
However, the service had improved the way patients
were offloaded to ensure patient safety. The
department had introduced a streaming team to
assess patients on arrival by ambulance.

“ GPs and Pharmacists
should work together. ”
Join us today and have your say!

Some inspection ratings have improved, and the CQC
says the trust has shown “renewed energy and
enthusiasm”. Find out more in the report.  More

 Lay Opportunity at the RCOG
Are you passionate about women’s health advocacy?
Could you lead the broad range of lay voices that
support the Royal College of Obstetricians and
Gynaecologists’ (RCOG) work to improve women’s
health?
The RCOG is recruiting a new honorary Women’s
Voices Lead to serve a three year term. This
remunerated lay role leads the College’s Women’s
Network and champions public involvement within
the College and across O&G.
Closing date for applications is 28th November, find
out more on the website.  More

Latest CQC Inspection Reports









Eleada Care Services, Willowcourt Avenue, Harrow, HA3 8ES (Rated Good)  More
Independent Lifestyle, 86 Crowshott Avenue, Stanmore, HA7 2PD (Rated Good)  More
The Pinner Road Surgery, 196 Pinner Road, Harrow, HA1 4JS (Rated Requires Improvement)  More
Care Shield Services, 119 Dalston Gardens, Stanmore, HA7 1DA (Rated Good)  More
Holly Bush Nursing Home, 99-101 Gordon Avenue, Stanmore, HA7 3QY (Rated Good)  More
Central Middlesex Hospital, Acton Lane, London, NW10 7NS (Rated Requires Improvement)  More
Ealing Hospital, Uxbridge Road, Southall, UB1 3HU (Rated Requires Improvement)  More

Spotlight
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 World Antibiotics Awareness Week 2019

 CQC – Staff Working Hard, But Long Waits

Antibiotics are no longer routinely used to treat
infections because many are caused by viruses, so
are not effective.

Findings from a survey of more than 50,000 people
who received urgent and emergency care from
services provided by 132 NHS trusts across England
show that the majority are positive about most
aspects of their care and treatment. However, a
significant number continue to report long waits,
particularly those attending major accident and
emergency (A&E) departments.

Also, antibiotics are often unlikely to speed up the
healing process and can cause side effects.
The more antibiotics are used to treat trivial
conditions, the more likely they are to become
ineffective for treating more serious conditions.
Both the NHS and health organisations across the
world are trying to reduce the use of antibiotics,
especially for health problems that are not serious.

Staff are ‘working hard despite the pressures’

Encouraging ‘best practice’ for use of antibiotics

World Antibiotic Awareness Week, 18th – 22nd
November, aims to increase awareness of global
antibiotic resistance and to encourage best
practices among the general public, health workers
and policy makers to avoid the further emergence
and spread of antibiotic resistance.
A global ‘action plan’ to tackle the growing problem
of resistance to antibiotics and other antimicrobial
medicines was endorsed at the World Health
Assembly in May 2015.
One of the key objectives of the plan is to improve
awareness and understanding of antimicrobial
resistance through effective communication,
education and training.  More

“ As I get older I get more
worried. ”
Join us today and have your say!

Published recently by the Care Quality Commission
(CQC), the survey reveals the responses from
patients who attended either a major consultant-led
A&E department (Type 1) or an urgent care centre
or minor injury unit (Type 3) run directly by an
acute hospital trust during September 2018.
The majority of people (75%) who had attended a
Type 1 department said they ‘definitely’ had enough
time to discuss their condition with the doctor or
nurse, compared to 73% who said this in 2016 when
the survey was last carried out. Similarly, a large
proportion of Type 1 respondents (76%) said they
‘definitely’ had confidence and trust in the staff
examining and treating them (up from 75% in 2016),
and 79% felt they were treated with respect and
dignity ‘all of the time’ (up from 78% in 2016).
People who had been treated at a Type 3 service
were also positive about their interactions with
staff. Eighty-five per cent felt that the staff they
saw ‘definitely’ listened to what they had to say and
57% said that they were ‘definitely’ given enough
privacy when discussing their condition with the
receptionist, compared to 51% who said this in 2016.
41% of respondents said that their visit to A&E
lasted for more than four hours (up from 40% in
2016) and results show that this group had a worse
than average experience across most question areas.
Find out more in the full report.  More

Community Noticeboard
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 Help to Develop NICE Guidelines!

 Dialectical Behaviour Therapy Event

The National Institute for Health and Care Excellence
(NICE) produces guidance on the most effective ways
to prevent, diagnose and treat disease & ill health,
and provide social care support.

The Harrow Borderline Personality Disorder (BPD)
support group is for friends and family of people with
BPD or emotionally unstable BPD. The group meets on
the last Monday of every month from 7pm to 9pm.
There is also a special event for carers and health
professionals about Dialectical Behaviour Therapy:
 Monday 25th November, 7pm – 9pm
 The Bridge, Christchurch Avenue, HA3 5BD
To find out more, get in touch:



07784 886346 or  harrowbpdgroup@rethink.org

 Mind AGM and 50th Anniversary Celebration

Could you be a ‘lay member’ at NICE?

They are currently looking for adults with complex
needs, their unpaid carers and advocates (usually
referred to as ‘lay members’) to join a committee
developing a guideline on social work for adults with
complex needs. Recruitment for the committee is
open until 5pm, Monday 18th November.  More

“ I need to be involved
in my care planning. ”
Join us today and have your say!

Championing mental health and wellbeing

Mind in Harrow are pleased to invite you to their AGM
2019 and 50th Anniversary celebration:
 Tuesday 3rd December, 3pm – 7pm

 Free ‘Cascading Leadership’ Course

 Harrow Civic Centre, Station Road, HA1 2XY

Cascading Leadership provides an invaluable free
opportunity for leaders working in health and
wellbeing organisations in the voluntary and
community (VCS) sector to develop their leadership
skills and receive practical support.

The event features guest speaker Paul Farmer CBE,
Chief Executive of national Mind. Paul was Chair of
the NHS England Mental Health Taskforce to create
the mental health Five Year Forward View for the NHS
in England. Please book by Wednesday 27th November:

It is based on a peer-to-peer model where an
experienced VCS leader (a consultant) supports
another VCS leader who is seeking support (a
partner). Consultants and partners are matched
together in pairs.




The next course starts in March 2020. Applications
are especially welcomed for consultants and partners
from Black and minority ethnic communities, as
people from these groups have been
underrepresented on previous courses.  More

020 8515 7851
t.simpson@mindinharrow.org.uk

“ Booking online saves
so much time! ”
Join us today and have your say!

Resources
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 Shared Decision Making for Young People
Introducing 'Shared Decision Making', an online
resource that helps young people work together
with their family, professionals and service
providers to make an informed decision about the
treatment or care option that is best for them.
From the Anna Freud National Centre for Children
and Families, the resource aims to ensure that all
voices should be respected and concerns shared
within a safe space.
It encourages good communication, including
discussion around options and preferences.

Helping ensure that ‘all voices are respected’

The resource is available now.  More

Latest Newsletters






Harrow Council – Harrow People, October 2019  More
Harrow Rethink Support Group - Newsletter, November 2019  More
London North West Healthcare NHS Trust – Our Trust Newsletters  More
NICE - Public Involvement Update, November 2019  More
NHS North West London - @HealthierNWL, October 2019  More

News Summary


























The latest news from London North West University Healthcare NHS Trust  More
The latest news from Central and North West London NHS Foundation Trust  More
Groundbreaking new platform launched to support mental health  More
25 million to be offered free NHS flu jab this winter  More
More focus needed on how people travel to and from NHS services  More
A ‘perfect storm’ for people using mental health and learning disability services  More
New NHS online training to help people get home from hospital quicker  More
165 new antibiotic resistant infections every day in England  More
Hypertension in adults: diagnosis and management, the care you should expect  More
Public back NHS plans for new rapid care measures  More
More social workers seeking new roles as pay and work-life balance raises retention risks  More
Rough sleepers in homeless hotspots to benefit from NHS mental health outreach  More
Children treated for computer gaming addiction under NHS Long Term Plan  More
NHS England concludes wide-ranging deal for cystic fibrosis drugs  More
Number of adults in receipt of long-term care continues to fall despite rising council spending  More
Tens of thousands given life changing diabetes monitors thanks to the NHS Long Term Plan  More
NHS whistle-blower support scheme to roll out across the country  More
Use your skills to influence national social work guidance  More
World Antibiotic Awareness Week, 18-22 November  More
NHS ramps up drive to increase uptake of lifesaving vaccines  More
Children’s social care data underused by stretched councils, report warns  More
Modern screening can be more personalised and convenient to save lives says new report  More
What social care bodies want from the upcoming general election  More
NHS bids to cut up to 100 million plastic straws, cups and cutlery from hospitals  More
Social media sites act on NHS call for greater online protection  More

Want to be part of Health
and Social Care change?

What are you waiting for? We look forward to hearing from you:

 020 3432 2889
 info@healthwatchharrow.co.uk
 www.healthwatchharrow.co.uk

