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Pass it on...
Please forward this ebulletin to your
friends, family and colleagues.
Healthwatch Harrow is the health
and social care champion for local
residents.
Join now and get involved!
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 Out and About in Harrow

 Healthwatch Harrow Forum, 29th November

We’ve had a busy start to the Autumn, collecting
around 400 people’s feedback during September and
October alone.

While engaging with residents, carers, families and
professionals - a topic we have heard much about is
mental health, from ability to access services, to
raising awareness of mental health and wellbeing
within our community.

Events attended include REAL (Arthritis) Group,
Kinglsley High School Parents Evening, Healthcare in
Harrow Event, Macmillan Carers Coffee Morning and
the World Mental Health Day.
We also visited front line staff and managers at
Compass Wellbeing, Mosaic Reform and The Patients
Association.

Let’s talk about mental health!

To explore this further, our next forum will be an
opportunity for local people to talk about mental
health services and awareness:
 Thursday 29th November, 2.00pm – 4.00pm
We’ve collected 382 stories since September

All items of feedback are recorded in our database
and reviewed by our Patient Experience Panel – a
staff and volunteer team who meet fortnightly to
explore leading issues and trends, good and bad.
The evidence we produce is shared with strategic
partners - at meetings, boards and committees
including the Health and Wellbeing Board, Primary
Care Commissioning Committee and Safeguarding
Adults Board.

 Insight and Reports
Our evidence based reports are also available on the
website. The latest report shows that most people
receive good quality, compassionate services,
however a significant number of people would like
to be more involved and supported.  More

“ I can’t go shopping
without support. ”
Join us today and have your say!

 Harrow Baptist Church, College Road, HA1 1BA
This two hour event features guest speakers, round
table discussions and a survey on known local issues
and challenges. To book, get in touch or visit the
website.  More

“ The repeat prescription
service works well. ”
Join us today and have your say!

 Volunteer with Healthwatch!
Want to help improve health and social care services
but don’t know how to do it? This is your chance!
Being part of the volunteer team at Healthwatch
Harrow, you’ll play an important role at both local
and national level to make sure that people’s
experiences of health and social care services are
taken into account.
More information is available online.  More

Local News
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 Report on Young People’s Mental Health

 New Chair Appointed at Harrow CCG

A new report of young people aged 10-19 years old,
has revealed that children as young as eleven are
struggling with suicidal thoughts and mental health
issues.

Dr Genevieve Small has taken up the key role of
Chair of NHS Harrow Clinical Commissioning Group
(CCG) from Dr Amol Kelshiker, who has been Chair
since the inception of the CCG in 2013. The CCG is
responsible for planning and buying many of the
health services used by people who are registered
with GPs in the borough.

One-in-five of the young people surveyed, said they
want help with mental health issues which was cited
as a major concern, alongside the four other key
areas mentioned in the report, of youth violence,
employment, inequalities and physical health.
‘This is Harrow’ is based on surveying 4,500 young
people in one geographic area and is the most
ambitious report of young people’s needs in Harrow
– led by young people themselves. The report was
commissioned by a charity, Young Harrow
Foundation, jointly with Harrow Council to help
understand the pressing needs of young people in
the borough.

New Chair, Dr Genevieve Small

Dr Small was brought up in Harrow and has been a
Partner at the Ridgeway Surgery since 2001. She has
worked as the Named GP for Safeguarding Children
in Harrow since 2005 and was a Clinical Director in
Harrow CCG since its inception. She is passionate
about strong community healthcare and helping the
people of Harrow to access quality health services
that are responsive to their day to day needs.
1 in 5 respondents ‘want help with mental health issues’

Dan Burke, CEO of local charity Young Harrow
Foundation, says:
“Today, on World Mental Health Day, this report
shows the real and challenging issues that now need
to be dealt with urgently – both in the borough and
across London. This is Harrow has been a real eyeopener for what young people are thinking and
feeling in 2018.
“It’s vital that we now work together to address
what young people have told us. So far, we have
launched a commitment to help local charities and
other organisations work together - so that they can
come up with and trial innovative new solutions. I’d
urge anyone wanting to be part of this exciting new
movement to get in touch with us”.
The report also highlighted growing concerns around
youth violence – listed as the second most urgent
concern for young people.  More

Along with Dr Small’s appointment, Dr Muhammad
Shahzad has been elected as Vice Chair of NHS
Harrow CCG. Dr Shahzad is a GP at Zain Medical
Centre and a resident of the borough. His interests
include musculoskeletal medicine, care of the
elderly, urgent care, diabetes and endocrinology.
Dr Small and Dr Shahzad took up the new positions
on 19th September 2018. The CCG would like to
thank Dr Kelshiker for his longstanding hard work
and dedication in improving health and care services
within the borough. Dr Amol Kelshiker said “I have
enjoyed my time serving as the Chair of NHS Harrow
CCG, and am grateful to have worked with so many
talented NHS staff, patients and other stakeholders
to deliver high quality health services.”  More

“ Staff need awareness of
different cultures. ”
Join us today and have your say!

Feature
 Harrow ‘Misses Mental Health Recovery Target’
People with conditions like depression, anxiety and
post-traumatic stress disorder are entitled to
psychological therapies, such as counselling.
The NHS is meant to successfully treat half of the
people it sees, but an analysis of official NHS data
showed this was not the case in 28 of the 195 areas
of the country, including Harrow, in the first six
months of this year.
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About 550,000 patients suffering from conditions
such as depression, anxiety and post-traumatic
stress disorder are treated by the service every
year. They are given support ranging from telephone
advice from trained therapists to group and one-toone talking therapies.
The treatment should help half to recover - defined
as no longer being clinically mentally ill by the time
they are discharged.
The NHS has struggled to achieve this since the
programme was launched in 2008, but improvements
have been made and nationally it was achieved last
year for the first time.

Some areas are ‘not properly funding services’

There is a three-fold variation in recovery rates
between different places, with experts saying if
such variations existed in heart bypass surgery there
would be an outcry.

“ The midwife was right
there for us. ”
Join us today and have your say!

Over half a million people access the service

Why do some areas struggle?
Psychologists say that like many parts of the NHS,
services have been squeezed.
They say some areas put more resources than others
into the programme - and that means patients are
sometimes discharged before they are ready.

Psychologists said some areas were not properly
funding services, meaning patients are offered
fewer appointments than they really need.

Clinical psychologist Dr Ryan Kemp is a director of
therapies at Central and North West London NHS
Foundation Trust, which runs services across northwest London and in Milton Keynes.

However, NHS England said the programme - called
Improving Access to Psychological Therapies (IAPT) was one of the most ambitious of its kind in the
world and had helped hundreds of thousands of
people overcome depression and anxiety.

He said that while the NHS should be "proud" of the
progress that has been made, he had concerns.
He said in some places the funding was "minimal",
which put "pressure to move people out of the
service".  More

How does the therapy service work?
For those with mild to moderate mental health
problems, the NHS runs a counselling service called
IAPT. It is available in every part of the country
after being launched 10 years ago.

“ The phone is engaged
constantly! ”
Join us today and have your say!

Get Involved!
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 Vote for Your NHS Hero!

 Gynaecology Patient Representative Role

Have you encountered an ‘NHS hero’ who has helped
you or your family in the past year? It may be a
nurse who provided reassurance at a difficult time,
a helpful volunteer or a team that provided
excellent care and treatment.

NHS Harrow Clinical Commissioning Group (CCG) is
looking for people living with a Gynaecology
condition or parent/carer of a child/adult with a
Gynaecology condition to become a member of the
Gynaecology Working Group.

If so, why not nominate them for the London North
West University Healthcare NHS Trust’s annual Staff
Excellence Awards, which celebrate the efforts of
their 9,000 strong workforce?

You will represent the views and experiences of
people living with Gynaecology Conditions in Harrow
Borough in a voluntary capacity. You will have the
ability to communicate with a range of people
including other service users as well as have
experience expressing yourself in meetings.
This is your opportunity to change lives and improve
Gynaecology services in your local area. To join,
members will need to commit to attendance at the
selected activities.

Celebrating the dedication and commitment of staff

There are 12 individual and group categories for
clinical and non-clinical staff. The categories
include Volunteer of the Year, Team of the Year,
Unsung Hero & individual divisional awards. People
can also nominate staff for a special Lifetime
Achievement Award.
An opportunity to ‘change lives and improve services’

“ Our social worker was
very informative. ”
Join us today and have your say!
Nominations can be made for anyone working at
Northwick Park, St Mark’s, Ealing and Central
Middlesex hospitals along with Clayponds and
Willesden community hospitals, and services.
Dame Jacqueline Docherty, Chief Executive of
London North West University Healthcare NHS Trust,
said: “We’re so proud of the excellent work our
staff do every day so I’d encourage people to
nominate an individual or team they feel has made a
difference to them.” Nominations are open until 31st
December 2018 and winners will be announced at a
special awards ceremony in March 2019. To find out
more, get in touch or visit the website.  More

If you are successful, you will be offered a range of
support to help you get the most out of your role.
As a volunteer, there will be reimbursement of
agreed out of pocket expenses incurred while
carrying out related activities (such as travel).
The closing date for applications is 23rd November.
To find out more, get in touch:




020 8966 1142
Mwihaki.kageni@nhs.net

“ Services are working
in silos. ”
Join us today and have your say!

Spotlight
 The CQC on the 'State of Care'
State of Care is the annual assessment of health and
social care in England by the CQC (Care Quality
Commission).
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Some people can easily access good care, while
others cannot get the support they need. They may
experience disjointed care, or only have access to
providers with poor services.

The report looks at the trends, shares examples of
good and outstanding care, and highlights where
care needs to improve.
This year's report finds that most people in England
receive a good quality of care. Ratings show that
quality overall has been largely maintained from last
year, and in some cases improved, despite the
continuing challenges that providers face.

Most people receive ‘good quality care’

This builds on what the CQC saw in Beyond Barriers,
their report looking at how services work together
to support and care for people aged 65 and over.
The safety of people who use health and social care
services remains their biggest concern.

It ‘often depends on how systems work together’

Some people told the CQC about the outstanding
care they have received and how some individual
services have changed their lives for the better.
Others told them about the poor and sometimes
disjointed care they have received. They found that
people’s experiences of care often depend on how
well local systems work together where they live.

“ They treat symptoms,
not the root problem. ”
Join us today and have your say!

There were improvements in safety in adult social
care services and among GP practices. But while
there were also small safety improvements in NHS
acute hospitals, too many need to do better. NHS
mental health services also need to improve
substantially.
Demand is rising, not only from an ageing population
but from the increasing number of people living with
complex, chronic or multiple conditions, such as
diabetes, cancer, heart disease and dementia.
Providers face the challenge of finding the right
capacity to meet people’s needs. Services need to
plan – together – to meet the predicted needs of
their local populations, as well planning for
extremes of demand, such as sickness during winter
and the impact this has on the system.  More

Latest CQC Inspection Reports









Buchanan Court, Sudbury Hill, Harrow, HA1 3AR (Rated Requires Improvement)  More
Aspri Medical Centre, 1-3 Long Elmes, Harrow, HA3 5LE (Rated Good)  More
Senacare Ltd, 87 Station Road, Harrow, HA2 7SW (Rated Requires Improvement)  More
Lotus Care Home Limited, 11 Robb Road, Stanmore, HA7 3SQ (Rated Inadequate)  More
Gordon Avenue, 4 Gordon Avenue, Stanmore, HA7 3QD (Rated Requires Improvement)  More
New Beginnings, 6 Harrow View, Harrow, HA1 1RG (Rated Requires Improvement)  More
Tamar Care UK Limited, 262 High Road, Harrow, HA3 7BB (Rated Good)  More

Community Noticeboard
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 Wiseworks – Working for Mental Health

 CNWL Carers' Conference 2018

Wiseworks provides work-related assessment,
rehabilitation and training for people recovering
from mental health problems.

The Central and North West London (CNWL) Carers
Conference is taking place as follows:

Based in Harrow, and provided by Disability Day
Services, the centre delivers a programme of
courses which can help people to move on to further
education, voluntary work or paid employment.

 Friday 30th November, 10am - 4pm
 Indian YMCA, 41 Fitzroy Square, W1T 6AQ
Registration starts at 9am. If your loved one is
currently receiving care from CNWL, this is your
opportunity to meet other carers and experience
some fantastic talks, workshops and a marketplace.
Topics include Carers' wellbeing and rights; Surviving
and thriving in the health system; Understanding
medication; Carers' roles in quality improvement
Trauma-informed care.  More

 New Book Survey from 'Carbs and Cals'

Helping to ‘build confidence and develop social skills’

Through various activities, service users are able to
develop social skills relating to work, build
confidence to seek work opportunities, and
understand the effects of mental health on work
related activities. To find out more:




020 8863 8704
wiseworks@harrow.gov.uk
Raising awareness of carbohydrates and calories

“ I can have tea in my
room when I like. ”
Join us today and have your say!

Carbs & Cals are making a new book to help people
from African, Arabic, Caribbean & South Asian
communities understand the carb content of food
they commonly eat and the potential effect on
blood glucose.
Thank you to all who did the 1st survey.

 Welfare Benefits Advice and Help Service
From Harrow Association of Disabled People (HAD),
this service gives advice and help on Government
Welfare Benefit Claims, including help filling in the
‘very complex’ forms. It also provides support for
any consequential appeals or tribunals.
They currently have two Welfare Benefits Advisers
who can help you with your claim – one of them is a
Gujarati speaker. To find out more:



020 8861 9920 or



general@had.org.uk

They've taken your feedback on board and now have
4 new designs for you to review.
It would be helpful if you could take the 2nd short
survey, now online.  More

“ Coping at home after
a stroke is hard. ”
Join us today and have your say!

Feature
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 A Practical Guide to Healthy Ageing
Introducing a new booklet from Age UK and the NHS,
aimed at helping improve the health and general
fitness of people of any age, but written to be
particularly relevant for people who are about 70
years or older.
People of this age, and sometimes younger, begin a
‘slowing-down’ process related to the effects of
ageing on their body.
We cannot stop the process of ageing, but the
advice given in the booklet can help to keep you fit
and independent.

Helping to keep ‘fit and independent’

The booklet is available on the website now.  More

Latest Newsletters
 Harrow Rethink Support Group – Newsletter, November 2018  More
 Harrow Safeguarding Adults Board, Autumn 2018  More
 Royal National Orthopaedic Hospital - Articulate, Issue 128  More
Please send us a link to your latest newsletter!

News Summary

























The latest news from London North West University Healthcare NHS Trust  More
The latest news from Central and North West London NHS Foundation Trust  More
Urging GPs towards prevention and self-care  More
Connecting Care health and social care hubs support patients to stay well  More
Crossing the generations to tackle social stigma and loneliness head on  More
500,000 patients to benefit from new NHS partnerships and technologies  More
More than 1,600 extra trauma victims alive today says major new study  More
How enhancing patient rights and safeguards is top priority for Mental Health Act review  More
Consultation announced to improve learning disabilities staff training  More
Mental health therapists in GP practices could be the norm  More
x£450k announced to help patients have their say on health services  More
Campaign urges patients to ‘check before you tick’ for free prescriptions  More
National conversation with health and care staff begins  More
‘Improving is about having the right social workers in the right place’  More
Local authorities supported to innovate against childhood obesity  More
NHS England announces ground-breaking new personalised therapy for children with cancer  More
Patient safety: no room for complacency  More
Using assistive technology to help residents become fully independent  More
NHS opens international search for new innovations  More
Expansion of electronic prescribing at GPs and pharmacies  More
The funding panel policies testing the limits of the Care Act  More
What Works Centre launches £2m fund to explore devolving budgets to social workers  More
Hospitals to receive £145 million to prepare for winter demand  More
Guidance to help NHS patients benefit from digital technology  More

.....what’s your story?

