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Pass it on...
Please forward this ebulletin to your
friends, family and colleagues.
Healthwatch Harrow is the health
and social care champion for local
residents.
Join now and get involved!
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 Out and About in Harrow!

 Healthwatch Harrow Forum, 23rd January

x
Healthwatch Harrow is keen to engage with local
residents about their health and social care
services. As part of this work we visit community
groups, deliver talks and host stalls at local events.

On Thursday 23rd January, around 60 local people
attended the Healthwatch Harrow Forum event.
Topics at this lively meeting included mental health
services and the new Primary Care Networks.

Recently we visited the Harrow Association of
Voluntary Somalian Organisations (HAVSO), Harrow
Young Carers, Ignite Trust and local Romanian
communities. We also developed partnerships with
Wealdstone Leisure Centre and North Harrow
Community Library.

Thursday 23rd January, Harrow Baptist Church

We gather feedback about local services

If you would like Healthwatch to visit your local
group or service, contact Yaa Asamany:




020 3432 2889
yaa.asamany@healthwatchharrow.co.uk

Following presentations, delegates were able to
share their views at workshop discussions. We heard
much positive feedback, with accounts of hard
working & compassionate staff. However, the
following themes emerged from discussion:
•
•
•
•

 Diabetes Research Opportunity
Researchers at Brunel University are carrying out a
study to test a new intervention aimed at reducing
sitting behaviour in patients with Type 2 diabetes.
They are looking for people to be part of their
Patient and Public Advisory Group (PPAG) for the
study. This includes Diabetes Nurses, GP Practice
Managers, Clinical Commissioning Group (CCG) Leads
and Patients with Type 2 diabetes. For more:



01895 265363 or



daniel.bailey@brunel.ac.uk

“ Physiotherapy helps me
stay independent. ”
Join us today and have your say!

Services are fragmented, difficult to access and
not always responsive.
Levels of communication and general
information need to improve.
Cuts to services mean service users and carers
are unsupported.
People with mental health conditions can feel
‘labelled, judged and dismissed’ by health
professionals.

“ Our social worker is
very informative. ”
Join us today and have your say!
The event report, which summarises all feedback, is
available now on the website.  More
We’d like to thank all those who attended the
event, and assisted on the day. We would also like
to thank the people who took time, to give us
detailed personal stories (case studies). Where
appropriate, we have liaised with the service
providers so that lessons may be learned, and any
improvements made.

Features
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 Information on Coronavirus

 New Roles for Mental Health Social Work

The NHS and Public Health England are well prepared
for outbreaks of new infectious diseases. The NHS has
put in place measures to ensure the safety of all
patients and NHS staff while also ensuring services
are available to the public as normal.

New roles for mental health social work are set to
be created, under new plans by the NHS.

Chief Medical Officers have raised the risk to the
public from low to moderate. Health professionals
are working to contact anyone who has been in close
contact with people who have coronavirus.

The framework follows NHS England’s plans to
recruit 600 more social workers into mental health
services to help it deliver on the long-term plan.
The majority of these posts (360) are due to be in
adult mental health and community care services,
while 170 social workers would be recruited to work
with children and young people, and 70 allocated to
support services for people who are homeless.
An NHS England spokesperson said social workers
would be a ‘key staff group’ in these services and
would be working in ‘new and improved models of
community-based care’.

Wash your hands with soap and water often

The main symptoms of coronavirus are a cough,
a high temperature or shortness of breath. These
symptoms do not necessarily mean you have the
illness - they are similar to that of other illnesses
that are much more common, such as cold and flu.

“ I wish mum’s home was
a little closer. ”
Join us today and have your say!

Because it's a new illness, we do not know exactly
how coronavirus spreads from person to person.
However, basic precautions are recommended.
Cover your mouth and nose with a tissue or your
sleeve (not your hands) when you cough or sneeze.
Put used tissues in the bin straight away. Wash your
hands with soap and water often – use hand sanitiser
gel if soap and water are not available. Try to avoid
close contact with people who are unwell. Do not
touch your eyes, nose or mouth if your hands are not
clean.
Find out more in this useful article.  More

Plans include ‘better support’ for rough sleepers

Mark Trewin, a mental health social care lead said
the plan aimed to make it easier for practitioners to
work with people with complex needs such as rough
sleepers or those in the criminal justice systems.
The new model would promote a more “creative and
person centered approach to community mental
health work.
This may mean moving away from separate teambased working, where teams refer to each other,
and to work to replace this with a place-based
model based on equal access, services that put the
person rather than organisations at the centre,” he
said.  More

“ The midwife stayed by
my side. ”
Join us today and have your say!

Features
 Mental Health Support for Young People
The NHS is committed to improving mental health
support for young people, but to do this it’s
important to establish what good care looks like.
Over the past three years, Healthwatch England has
heard from over 20,000 young people about their
experiences of mental health support. To gain a
deeper understanding of the issues, they brought
together 47 young people, aged 16-25, to talk about
what affects their mental health, their current
experiences of care, and what services can do to
better support them.
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What are young people’s current experiences of
mental health care?
Long waiting times and insufficient support are
ongoing issues, though young people said they
understand the system is under pressure.
Schools and universities don’t always provide the
kind of support they are looking for, and some
talked about the negative consequences they
experienced as a result.

What affects young people's mental health?
Discussion revealed distinct issues around stigma,
pressures, social media and gender.
Stigma - Stigma is still an issue, and young people
said that they often bottle up their feelings until
they reach crisis point.

Teachers should be ‘trained to spot issues’

Young people don’t feel they’re taken seriously
when they reach out for help. Some talked about
how adults dismissed their concerns as “just a
phase” or “normal for teenagers”.
Others said they felt patronised by the information
they are given about how to seek support.”

Problems include social and academic pressure

Pressures - Some feel under pressure to succeed
and talked about the stress they experience due to
external factors like exams, as well as peer pressure
and pressure they place on themselves.
Social media - Young people commented on how
social media can be a trigger for poor mental
health. However, they also said it can be used
positively to raise awareness, reduce stigma and
build online communities.
Gender – They also cited gender-specific triggers.
Young men talked about how they don’t feel safe
reaching out for help due to gendered social
expectations, with some turning to drugs and
alcohol as a coping mechanism. Young women said
that self-esteem and pressures around body image
are a common trigger.

One young man said “If they trained teachers to
spot the signals for certain issues, even just key
signs for depression or anxiety, so that students who
don’t want or need help yet, could be informed on
how to (get help) as soon as possible.”
What do young people want their mental health
support to look like?
Young people want more options and personalised
care, better education and communication, plus
peer support. Find out more in the full article by
Healthwatch England.  More

“ Nobody responds to my
phone messages! ”
Join us today and have your say!

Spotlight
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 Mount Vernon Cancer Centre Review

 Maternity Voices at Northwick Park Hospital

The NHS in the East of England and in North London
is working together to review the services at Mount
Vernon Cancer Centre.

Northwick Park Maternity Voices Partnership is a
team of parents, midwives, doctors, health visitors
and commissioners working together to review and
help develop local maternity care.
They want to hear your experiences of maternity
care at Northwick Park Hospital during pregnancy,
birth and after. What was good? What wasn’t good?
How could we make it better?

Currently there are ‘limited support facilities’

The Mount Vernon Cancer Centre is run by East and
North Hertfordshire NHS Trust and delivered from a
site in North Middlesex, managed by the Hillingdon
Hospitals NHS Foundation Trust. It is a standalone
cancer centre and serves a population of over 2
million people in Hertfordshire, south Bedfordshire,
North West London and Berkshire.
Why do things need to change? Many of the buildings
are not in a good state of repair, and concerns have
been raised in relation to the long-term clinical
sustainability of the Cancer Centre.

What’s your experience of the maternity service?

Feedback is collected by a team of local volunteers.
You can get in touch by email, social media, talking
to them when they walk the patch, attending a User
Listening event or joining one of their bimonthly
meetings. Upcoming meetings include:
 Mondays 11th May & 13th July, 10.00am – 11.30am

As well as ageing buildings, there are limited
support facilities on site. For example, there are no
high dependency or intensive care beds so patients
who become very poorly are sent in an emergency
ambulance to Watford General Hospital, or other
nearby hospitals.

 5th Floor Maternity Dept, Northwick Park Hospital

The limited support at the site creates challenges
for the patients and staff, resulting in many patients
receiving treatment in a number of different places
because of this. As cancer treatment becomes more
advanced and as demand for cancer treatment
grows, this is becoming less sustainable for patients
at Mount Vernon.  More

 Harrow Children’s Autism Diagnostic Pathways

“ Parking at the hospital
can be difficult. ”
Join us today and have your say!

To find out more:



northwickpark.mvp@gmail.com

In 2019 Harrow Clinical Commissioning Group (CCG)
decided that as there were two new Children’s
Commissioners in post, this was the ‘perfect
opportunity’ to refresh Harrow Children’s Autism
Diagnostic Pathways and bring together all
stakeholders, parents, carers and young people.
The refresh provides oversight of current services
and surrounding support, identifying areas for
development and bringing in recommendations
based on national good practice and guidelines.
To find out more:

 Joseph.Tobin@nhs.net

Spotlight
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 Local Hospital 'Backs Youth Plan’

 Community Adult Mental Health Transformation

Northwick Park Hospital has teamed up with Young
Harrow Foundation (YHF), Brent and Harrow
councils and local charities to address the growing
number of young people being treated for mental
health issues and youth violence in A&E.

Central and North West London NHS Foundation
Trust (CNWL) is redesigning Adult Community Mental
Health Services in Harrow.
The aim is to develop a new ‘population-based’
model for mental health care in the community.
Changes are particularly relevant to adults who use
health services at Bentley House.
Why are the changes being made? Feedback suggests
that people are frustrated at the length of time it
can sometimes take to be seen by Community
Mental Health Teams.

Finding out what matters to young people

It follows a survey of more than 4,500 young people
by YHF who were asked what they saw as the major
issues in their lives and where they felt let down.
The biggest concerns raised in’ This is Harrow’ were
mental health, self-harm, youth violence,
employment, inequalities and food poverty.
A&E consultant Lauren Fraser said “There is a great
opportunity to improve the experience of these
young people while they are in A&E. We can tailor
our environment to their needs as well as put them
in touch with the great organisations already
working in their community to support them going
forward.”  More

“ I can’t go shopping
without support. ”
Join us today and have your say!

You ‘won’t have to keep repeating your story’

You won’t be re-assessed every time you see a new
team at Bentley House and you ‘won’t have to keep
on repeating your story’. Under the plans, patients
will also receive more information on medication.
Find out more on the CNWL website.  More
Your views on the changes?
Healthwatch Harrow is keen to hear from service
users, families and carers.
If you have views on the changes or service, contact
us in confidence!

Latest CQC Inspection Reports









Civic Medical Centre, 18 -20 Bethecar Road, Harrow, HA1 1SE (Rated Good)  More
Savita Medical Centre, 48 Harrow View, Harrow, HA1 1RQ (Rated Good)  More
Haziel Home Care, 27 Hampden Road, Harrow, HA3 5PP (Rated Good)  More
Home Instead Senior Care, Honeypot Lane, Stanmore, HA7 1BT (Rated Good)  More
The Northwick Surgery, 36 Northwick Park Road, HA1 2NU (Rated Requires Improvement)  More
Roxbourne Medical Centre, 37 Rayners Lane, Harrow, HA2 0UE (Rated Good)  More
Wilsmere House, Wilsmere Drive, Harrow, HA3 6UB (Rated Good)  More

Community Noticeboard
 Independent Health Complaints Advocacy
If something goes wrong with NHS treatment or care,
you have the right to free, confidential and
independent support to make a complaint.
Locally, Advocacy 1st is here to help! Service Manager
Janay Crooks says “We believe that everyone has the
right to be heard and we are here to help them to do
so. We are here to support people to express their
views, wishes and feelings in a multitude of ways
including non–verbal techniques to challenge the
decisions that have been made by the local authority,
NHS and other services.
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A young person is being told that they are being
moved to unsuitable/unsupported accommodation or
they are at the risk of being made homeless.
An elderly person who has been taken from their
home and placed in to a care home against their will.

Our team work with people who want to make a
health complaint against the NHS and we support
children and young people between the ages of 7 –
25. We also provide Independent Care Act Advocacy
and Independent Mental Capacity Advocacy.
Advocacy 1st can help with complaints

If you are aware of a client or anyone within the
community who needs the support from an Advocate,
or if you need some more information about the
service that we offer here at Advocacy 1st do not
hesitate to get in touch”:




The advocates will work with other professionals or
individuals who support clients to raise issues about
the significant changes that are happening in their
lives on their behalf too.

When someone is at the initial stages of wanting to
make complaint against the NHS service/s. Their
condition may have been misdiagnosed, they are
unhappy with the level of treatment that they had
received or if they feel that their views had been
overlooked.

advocacy@harrowmencap.org.uk

“ NHS 111 were fast and
efficient. ”

We are all entitled to good quality services

Here are some of the examples of the referrals that
we receive and the incidences we are alerted to
daily. They indicate advocate support is required…

020 3948 0559

Join us today and have your say!

 Diabetic Eye Screening - Patient Forum
Do you have suggestions, or ideas to help improve
Diabetic Eye Screening services? If so, the forum
would love to hear from you! Please join them at
their next meeting:
Wednesday 18th March, 7pm
 Perivale, Greenford

“ We need constant and
reliable information. ”
Join us today and have your say!

To find out more, contact the Engagement Team:




0203 813 6361
NWLDESPENGAGEMENT@health-intelligence.com

Resources
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 Safeguarding Guidance for Charities
The Government has launched a new online portal
that will strengthen its support to charities handling
safeguarding concerns or allegations.
The portal, based on Gov.uk, offers a step-by-step
guide to help charities correctly manage their
concerns.
The portal contains easy access to helpful resources
and advice, and can help identify the right people to
contact if needed.

Safeguarding ‘is everyone’s business’

The resource is available now.  More

Latest Newsletters






Harrow Carers – Bulletin, March 2020  More
Harrow Council – Harrow People Newsletters  More
Harrow Rethink Support Group - Newsletter, March 2020  More
London North West Healthcare NHS Trust – Our Trust Newsletters  More
NICE - Public Involvement Update, March 2020  More

News Summary



























The latest news from London North West University Healthcare NHS Trust  More
The latest news from Central and North West London NHS Foundation Trust  More
What people want from the next ten years of the NHS  More
What matters to people using A&E?  More
Free hospital parking for thousands of patients, staff and carers  More
All inpatients with a learning disability or autism to be given case reviews  More
Improved NHS migraine care to save thousands of hospital stays  More
Nursing students to receive £5,000 payment a year  More
‘Slim chance of success’ with quick-fix diets, warns England’s top doctor  More
Practitioners complete record number of DoLS cases but backlog continues to grow  More
NHS fighting back against rising tide of gambling ill health  More
Health and social care staff and senior leaders among those praised in new year honours  More
‘Never a better time to join the NHS’ says health chief Simon Stevens  More
New social work roles to be created under community mental health framework  More
TV repeats and seasonal songs can help people with dementia  More
Care Act safeguarding caseloads reach record levels following rise in reported concerns  More
NHS to fast-track access to cannabis-based medicine for children with severe epilepsy  More
Adult care staff turnover rises for sixth consecutive year, report finds  More
Let’s do our duty: Top nurse leads NHS staff flu jab drive  More
Government seeks provider for fast-track scheme to train mental health social workers  More
New NHS online training to help people get home from hospital quicker  More
Cannabis-based products for medicinal use: assessing the impact  More
HRH Duke of Cambridge and football legends champion mental health  More
UK flu levels according to Public Health England statistics: 2019 to 2020  More
One local authority’s vision of becoming a ‘no-go zone’ for financial scammers  More
£40 million investment to reduce NHS staff login times  More

