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Pass it on...
Please forward this ebulletin to your
friends, family and colleagues.
Healthwatch Harrow is the health
and social care champion for local
residents.
Join now and get involved!

Picture: Northala Fields Park

In this Issue!
Healthwatch Harrow Update!

2

Research on Frailty and Admission to Critical Care
Consultation on Autism Training for Health and Social Care Staff
Discover – Get Involved in Health Research in North West London!

3

New Campaign to ‘Make a Sugar Swap!’
Digital Healthy Schools Launched in North West London Schools

4

Start4Life - Public Health Weaning Programme

5

It’s ‘Time to Talk’ About Mental Health
Could you be a Change that Lasts Ambassador?

6

New Trust Charity Looking for Public Support
NHS Considers Scrapping Four-Hour A&E Waiting Time Targets

7

... plus more!
x
020 3432 2889
News Summary
www.healthwatchharrow.co.uk
info@healthwatchharrow.co.uk
3 Jardine House, Harrovian Business Village, Bessborough Road, Harrow, HA1 3EX
Twitter: @HealthwatchHarr
Available in additional formats

Contact Us

Healthwatch Harrow Update!
 Introducing Jonathan!
x
This month we welcome our new Outreach Officer,
Jonathan Artman to the Healthwatch Harrow team.
Working two days per week, Jonathan will be out
and around the borough, gathering people’s views
and experiences of health and social care services.
Jonathan has a range of experience in the voluntary
and community sector, working with organisations
including Cancer Research, St Lukes Hospice and the
British Heart Foundation. He has also volunteered at
a hospital mental health unit, and is passionate
about helping to improve local services.
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 Out and About in Harrow!
This month our staff and volunteer team will be
visiting the Royal National Orthopaedic Hospital at
Stanmore.
Over six sessions, we will talk with patients at the
outpatients department, to get their views on the
service as a whole.

Jonathan and the Healthwatch Team would like to
hear about your experiences of local health and
social care services, good and bad.

As part of our work we visit local services

The information gathered will help us to identify
and highlight good practice, benefitting future
patients and service users.
If you provide a local health, social care or mental
health service and would like Healthwatch to visit,
please get in touch.
Tell us about your experiences of services!

Your feedback could help us to improve services –
we work closely with the people who plan, manage
and scrutinise services to ensure that local people’s
views are taken into account.
Contact the Healthwatch office, in confidence:




020 3432 2889
info@healthwatchharrow.co.uk

Visit the Healthwatch Harrow website to view our
latest reports on the experience of local health and
social care services.  More

“ The welfare of carers
is very important! ”
Join us today and have your say!

“ The specialist nurse at
hospital was great! ”
Join us today and have your say!

 Volunteer with Healthwatch!
Want to help improve health and social care services
but don’t know how to do it? This is your chance!
Being part of the volunteer team at Healthwatch
Harrow, you’ll play an important role at both local
and national level to make sure that people’s
experiences of health and social care services are
taken into account.
We have a range of exciting opportunities, including
outreach volunteer and member of the Patient
Experience Panel. More information is available on
the website.  More

Get Involved!
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 Frailty and Admission to Critical Care Research

 Discover – Get Involved in Health Research!

Professor Natalie Pattison at the Florence
Nightingale Foundation writes “We are a group of
researchers and clinicians who are planning a
research project which aims to look at how frail,
older people can avoid unnecessary admissions to
high levels of hospital care (intensive care). We
hope to develop an awareness of who is most at
risk, and what intensive care can realistically
achieve in this population and exploring what
patients/families understand.

Introducing ‘Discover’ – a new way for you to get
involved with health research in North West London.
Often people who want to contribute to health
research don’t know where to start or who to ask.
Researchers have a similar problem – they want to
improve healthcare, but sometimes can’t find the
people who are interested in taking part.

We plan to work with frail, older people to coproduce a resource that can be used in the
community, and in outpatient settings, to support
informed choices about care preferences. We are
focussing on the Harrow population and would be
keen to work with carers and older people in
developing this project.”
If you are interested, please do get in touch with
Professor Natalie Pattison:




07543220056

Get involved in local health research!

Natalie.pattison@nhs.net

“ I got my referral for a
scan within days. ”
Join us today and have your say!

 Consultation on Autism Training for Staff
The government wants to know how it can make
sure that health and social care staff have the right
training to understand the needs of people with a
learning disability and autistic people, and make
reasonable adjustments to support them.
A consultation has been launched, seeking views on
the planned content of any staff training; how the
training should be delivered; how to involve people
with a learning disability or autistic people and how
the training can best be introduced, monitored and
evaluated.
The consultation will be of particular interest to
people with a learning disability or autistic people,
families and carers; patient groups and
providers of health and social care services.
The consultation closes on 12th April.  More

Discover lets you hear about and participate in the
latest NHS-led health research studies. It is a
register of adults (18 and over) living in North West
London who are both healthy people and those with
a medical condition.
Research ranges from answering surveys, having
your blood tested, to testing new and innovative
medical devices and phone apps and sometimes
taking part in clinical trials.
Health research is vital to improving the quality of
healthcare and people’s health. With your help,
they can improve healthcare services in Harrow and
beyond, and find better ways to treat and prevent
illness and disease.
To join or to find out more, contact the office or
visit the website.  More




08000 248 480
enquiries@registerfordiscover.org.uk

“ Not everybody can use
a computer. ”
Join us today and have your say!

Features
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 New Campaign to ‘Make a Sugar Swap!’

 Digital Healthy Schools Launched

A change for life campaign has launched recently,
highlighting some simple swaps to everyday food
and drinks which can help cut back on sugar
consumption.

The NHS across North West London has launched an
‘exciting’ new digital health programme for
secondary schools, students and their parents.

Encouraging children to make some ‘simple swaps’

The 'Digital Healthy Schools Programme' is a free
programme that provides schools with the necessary
information, support and guidance to help students
explore and understand digital health and see the
real difference it can make to not only their own
health and wellbeing, but also their loved ones.
This innovative new programme harnesses the
device students use most – their smart phones.
Over 90% of under 16’s in the UK own a mobile, and
digital health solutions are increasingly recognised
as being a major aid to managing and improving
health. Of every 100 children, 10 will have a
clinically diagnosable mental health problem, yet
only three of those ten will receive treatment.

Consuming around 2,800 sugar cubes more than they
should each year, children in England are already
exceeding more than double the maximum
recommended amount and the maximum
recommended sugar intake for an 18-year-old by the
time they reach their tenth birthday.
Too much sugar is bad for children’s health and can
lead to serious illnesses, such as type 2 diabetes,
heart disease, hence it is important that we support
this very important campaign.

“ We can visit mum and
take her out. ”
Join us today and have your say!

Get help with swaps and tips!
Change4Life is here to help your family cut back on
sugar, with lots of great tips and ideas, so you can
make some simple swaps.
Discover easy ways to make a swap when you next
shop. Use the sugar calculator to see how much
sugar your kids could be having in a day.
Also, get useful information on just how much sugar
is too much!  More

Over 90% of under 16s own a mobile phone

The Digital Healthy Schools programme will support
teachers to educate pupils about keeping healthy,
and managing their mental health helping to keep
more young people well and empower them to get
the right support and help when needed.
The programme includes an engaging lesson package
that demonstrates the risks of signing up to
unregulated health apps and how to safely find and
use apps to improve physical and emotional health
and wellbeing.  More

“ I have to wait 2 weeks
to see my GP. ”
Join us today and have your say!

Feature
 Start4Life - Public Health Weaning Programme
On Wednesday 6th February, Public Health England
(PHE) launched its first ever Start4Life campaign,
designed to help parents introduce solid foods to
their baby.
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The government advises that most babies should not
start solid foods until they are around 6 months old.
By this point their bodies are better able to cope
with solid foods and they are more able feed
themselves.

Start4Life is PHE’s programme that helps parents
adopt healthy behaviours during pregnancy, birth
and their children’s early years.
The campaign is informed by a report published by
the Scientific Advisory Committee on Nutrition
(SACN) in July 2018. The SACN ‘Feeding in the First
Year of Life’ report was the first comprehensive
review of the evidence on the introduction of solid
foods published in more than 20 years.

Weaning ‘should start at around six months’

They are also better at moving food around their
mouth, chewing and swallowing.
The last UK Infant Feeding Survey showed that
three-quarters of parents start weaning by the time
their baby is 5 months old.

Making it ‘easier for parents to get information’

The report recommends that advice on the age at
which solid foods should be introduced should
remain unchanged. That is, most infants should not
start solid foods until around the age of 6 months,
having achieved developmental readiness.
SACN recommends that a wide variety of solid foods,
including foods which contain iron, should be
introduced in an age-appropriate form from around
6 months of age. Once solid foods have been
introduced, the types of food, flavours and textures
offered should become increasingly diverse.
There is a range of information available on
complementary feeding, leaving many parents
confused about when & how to introduce solid food.

“ The dentist put me at
ease. ”
Join us today and have your say!

The Start4Life weaning campaign will promote
waiting until around 6 months to introduce solid
foods alongside breast milk or infant formula.

“ I want a named social
worker. ”
Join us today and have your say!

The campaign will also explain the government’s
advice to gradually introduce a wide variety of foods
and textures from around 6 months, and will provide
advice on what foods to introduce and how to
prepare simple recipes.
As part of the campaign, a brand-new weaning hub
has been launched on the Start4Life website to
provide parents with NHS-approved weaning advice
and tips, plus simple, healthy weaning recipes for
baby.
Developed in partnership with parents, the hub
makes it easy for parents to find answers to their
weaning questions and get information relevant to
their baby’s age and weaning stage.  More

Feature
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 It’s ‘Time to Talk’

 Could you be a Change that Lasts Ambassador?

Around one in four people will experience a mental
health problem this year. yet the shame and silence
can be as bad as the mental health problem itself.

Join a movement within your community (where you
work, play, live, learn, worship, network) that
breaks the silence about domestic abuse so that
people experiencing it can get the help they need,
when they need it.

How are you? Many of us will answer ‘fine’, even
when we’re not. Too often, mental health problems
are treated as a taboo subject – something not to be
talked about. However, mental health affects us all
and we should feel able to talk about it.

What’s involved? You will attend a free training
course and then talk to others about what you have
learned.
This could be over a coffee with a friend, at a work
team meeting or posting on social media.
Ambassadors shed light on the issue of domestic
abuse and help change attitudes and behaviours by
having conversations with others about domestic
abuse.

It’s ‘time to talk’ about mental health

There are lots of different ways to have a
conversation about mental health – you don’t have
to be an expert to talk. Start a conversation, have a
cuppa with a colleague, loved one or neighbour
about mental health.
Trained ambassadors are ‘there to listen’

“ My GP gives me plenty
of time. ”
Join us today and have your say!

By being open, we are all part of a movement that’s
changing the conversation around mental health and
ensuring that no one is made to feel isolated or
alone for having a mental health problem.
Recently, ‘Time to Talk’ Day on 7th February was an
opportunity to highlight mental health. Run by
charity Time to Change, the initiative also provides
useful information and resources.
More information on Time to Talk can be found
online. Also, do share your thoughts on social media,
using the hashtag #TimetoTalk.  More

As we all talk more about domestic abuse our
communities will become spaces where people
experiencing domestic abuse feel able to speak out.
When this does happen, you will be there to listen.
If a person needs further support, you will know
what services are out there that can help.
Sign up today to join the growing network of
Community Ambassadors.
Feedback includes “This has been one of the best
training events I have ever attended” and “I found
the whole training brilliant.”  More

“ As I get older, I get
more worried. ”
Join us today and have your say!

Spotlight

Page 7

 New Trust Charity Looking for Public Support

 NHS Considers Scrapping 4 Hour A&E Target

The London North West Healthcare Charity hopes to
‘harness the goodwill of the community’, to help
raise funds for equipment and various initiatives.

NHS leaders are preparing to ‘risk a backlash’ by
relaxing long-established key treatment waiting
time targets, including hospitals’ duty to deal with
A&E patients within four hours.

Wendy George, Head of Charitable Funds at London
North West University Healthcare NHS Trust, said:
“There is a lot of goodwill towards the NHS. It’s a
public institution and we find people want to raise
money and leave donations but often don’t know
how. We need to make that as easy as possible for
people and are here to support them in organising
events and raising money.”

People with ‘minor ailments’ could wait longer in future

Simon Stevens, the chief executive of NHS England,
admitted it was considering changing the system
under which 95% of A&E arrivals were meant to be
seen and admitted, discharged or transferred within
four hours.
Funds raised help to improve the site and services

The trust has received more than £1.8m in donations
and legacies during the past three years and, in
return, provided more than £2.5m in grants for ward
refurbishments, equipment and improving care. It is
contributing £1.5m to a new West London Vascular
and Interventional Centre at Northwick Park
Hospital which will open later this year.  More

“ The food was fantastic
and the ward clean. ”
Join us today and have your say!

The shake-up could see people with only minor
ailments, such as a sprain, forced to wait longer,
while priority is given to those with more serious
conditions.
A “clinical review” of existing targets, led by NHS
England’s medical director, Steve Powis, and which
the prime minister ordered, is expected to
recommend changes when it reports in the spring.
A growing inability to give patients A&E, cancer care
and planned operations within the prescribed
maximum waiting times has regularly yielded bad
headlines for ministers and NHS managers since
performance ‘slipped significantly’ in 2015 and has
since ‘got worse’.  More

Latest CQC Inspection Reports









Acquah Lodge, 60 Dalkeith Grove, Stanmore, HA7 4SF (Rated Good)  More
College Hill Residential Home, 64-66 College Hill Road, Harrow, HA3 7HE (Rated Good)  More
Savita Medical Centre, 48 Harrow View, Harrow, HA1 1RQ (Rated Good)  More
Kent House, Augustine Road, Harrow, HA3 5NS (Rated Requires Improvement)  More
Harrow Council - Bedford House, 4 James Bedford Close, Pinner, HA5 3TD (Rated Good)  More
Roxbourne Medical Centre, 37 Rayners Lane, Harrow, HA2 0UE (Rated Requires Improvement)  More
South Hill (Supported Living), 93 South Hill Avenue, Harrow, HA1 3NZ (Rated Good)  More

Community Noticeboard
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 Help at Home from Age UK!

 Become a ‘Digital Citizen’!

From Age UK, introducing ‘Help at Home’, a service
for older people living in Hillingdon and Harrow.
Whatever the reason that you find yourself less able
to do things around the house, contact the Help at
Home team.

Feedback from a regional NHS survey shows that 50%
of residents are more likely to use digital tools and
technology if they were shown how to.
Based on this, the NHS feels there is a need for an
education programme to train volunteers to become
‘Digital Ambassadors’, who would then help others
in understanding the digital tools.
The requirements of an Ambassador is to deliver two
1-hour sessions to citizens per month as a volunteer.
Find out more at an upcoming event:
 Monday 25th March, 2pm - 5pm
 Ferguson House, 15 Marylebone Road, NW1 5JD

Offers practical support, such as appointment escorting

They will visit you at home so that you can tell them
what you need. Your Home Helper will then visit on
a regular basis to suit you; whether that is daily, a
few times a week, weekly, fortnightly, monthly or
as a one-off.

“ It’s time to talk about
mental health. ”
Join us today and have your say!

The service helps with a range of things, for
example shopping, cleaning, laundry, prescriptions,
light meal preparation, dementia sitting and
appointment escorting. Please note they do not
provide Personal Care.
The cost of this service is £19.50 per hour* which
they ask you to pay by Direct Debit to help keep
administrative costs as low as possible (*2018
prices). There is a one-off fee of £20 for the initial
assessment visit. If you are worried that you might
not be able to afford the service, please talk to a
staff member as you may be entitled to financial
benefits which will help with the cost. For more
information, or to refer yourself to the service,
please get in touch:




020 8756 3053
HAHTeam@ageukhillingdon.org.uk

People are ‘more likely to use, if shown how to’

As you know there are many digital tools and
platforms being released all over London, and they
would like to equip you with all the knowledge and
understanding of those that have been particularly
implemented in North West London.
As Digital Ambassadors, you will then have the
confidence to lead discussions, coordinate your own
mini training sessions, and demonstrate how to
use certain tools. The training is led and run by the
Digital Citizen & Innovation team in local Clinical
Commissioning Groups (CCGs). To find out more, get
in touch or visit the website.  More




0203 350 4938/4793
carol.graham-kitt@nhs.net

“ The health visitor is
very good! ”
Join us today and have your say!

Resources
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 The NHS ‘Care and Support Guide’
A new guide to social care and support has been
released on the NHS website, to provide guidance to
people who may need social care, their families and
carers.
The guide has been written by experts and
extensively tested with users, including members of
the public, local authorities, care providers and the
third sector. It provides clear information about
social care to help people understand their options
and where to go if they need help.

Helping us understand our social care options

The guide is available online now.  More

Latest Newsletters
 Social Care Institute for Excellence - eBulletin, December 2018  More
 NICE - Public Involvement Update, January 2019  More
 Royal National Orthopaedic Hospital – Articulate, Issue 129  More
Please send us a link to your latest newsletter!

News Summary



























The latest news from London North West University Healthcare NHS Trust  More
The latest news from Central and North West London NHS Foundation Trust  More
The Latest News from the Coalition of Collaborative Care  More
Royal College of Emergency Medicine - Concerns over scrapping the 4 hour A&E target  More
NHS commits to long term support for race equality  More
Local NHS allocated £570 billion to fund the NHS Long Term Plan  More
GPs create 100,000 extra patient appointments through Primary Care Network model  More
Army of workers to support family doctors  More
Evidence database for children’s social workers launched  More
NHS top doctor prompts stronger mental health safeguards on high street botox  More
Registered social worker named chief inspector of adult social care  More
No snow day for NHS workers  More
More people face paying for residential care as charging thresholds frozen for ninth year  More
NHS England’s plan to eliminate Hepatitis C decisively backed by High Court  More
Government issues deprivation of liberty definition in bid to provide clarity to practitioners  More
NHS Long Term Plan will help problem drinkers and smokers  More
Government launches consultation to revise Mental Capacity Act code of practice  More
Decade of improved outcomes for patients thanks to Surgical Safety Checklist  More
Frontline awarded £45 million to train 900 social workers  More
Boy with rare brain cancer to be treated at new NHS £125 million centre  More
Making the Mental Health Act work for children and young people  More
DfE failing to understand inequalities in children’s services pressures, report argues  More
Clinical pharmacists vital to patient care in five-year GP deal  More
Social care workforce development network to close citing budget cuts and culture change  More
Top doctor calls for ban on ‘damaging and misleading’ celebrity social media ads  More
Patients avoid 7,500 nights in hospital with ‘tailored’ home help scheme  More

Want to be part of Health
and Social Care change?

What are you waiting for? We look forward to hearing from you:

 020 3432 2889
 info@healthwatchharrow.org.uk
 www.healthwatchharrow.org.uk

