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Pass it on...
Please forward this ebulletin to your
friends, family and colleagues.
Healthwatch Harrow is the health
and social care champion for local
residents.
Join now and get involved!
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 We Want to Hear from You!

 Volunteering Opportunities

x
Have you used a local health or social care service
recently?

Healthwatch Harrow is always on the lookout for
volunteers, especially from the local community.

If so, we want to hear your stories, good and bad.
By sharing your experience with us, we can identify
what is working well, and what needs to work better
so that local services truly reflect the needs of local
people.

A range of opportunities is currently available,
including Engagement Volunteers, who collect
feedback about local services, and Administrative
Volunteers, who assist with general office based
duties.

Do you work at a community organisation or front
line service? We’d also like to hear from you!
Please share your experiences and perspectives, to
give us a better view of services as a whole.

We work to improve local services

Volunteering is fun and rewarding – meet new
people, learn new skills, and help us to improve
services at the same time. You can volunteer as
much or as little as you want.
Tell us about your experience

“ The phone is engaged
constantly! ”

Contact us today, in confidence, or complete our
online survey.  More




020 3432 2889
info@healthwatchharrow.co.uk

Join us today and have your say!

 Healthwatch Harrow on Nextdoor!

We believe that everyone is unique and has
something valuable to contribute, from sharing life
experiences, skills and knowledge, to untapped
talent and the willingness to make a real difference
to society.

Healthwatch Harrow is now using Nextdoor.
If you would like to join our Nextdoor group for
more opportunities to help improve local health and
social care, please drop in!
Also, please do spread the word!  More

“ Food on the ward has
ticked my box! ”
Join us today and have your say!

You do not need any qualifications to volunteer with
us. Just a willingness to listen, an open mind and a
desire to raise the voice of local people.
If you have a particular interest or skill, you could
also benefit others as a ‘Community Champion’.
To find out more, contact Yaa Asamany:




020 3432 2889
yaa.asamany@healthwatchharrow.org.uk
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 Aged 18 or Over? Get Your Covid-19 Vaccine!

 Covid-19 Vaccine - Benefits Outweigh Risks

Council Leader Graham Henson says "All adults (over
18) can now get vaccinated, so to book a first jab
through Byron Hall or our three pharmacies, visit the
booking website.  More

The UK vaccination programme has been very
successful with more than 30 million people
vaccinated and more than 6,000 lives already saved.

There are also other sites available on the national
booking system such as Wembley, so if it’s easier for
you to get to one of these other places (as you work
close by to one of them for instance) please do, as
you don’t have to have your jab at a Harrow site.

Recently there have been reports of a rare condition
involving blood clots and unusual bleeding after
vaccination. This is being carefully reviewed but the
risk factors for this condition are not yet clear.
Although this condition remains extremely rare
there appears to be a higher risk in people shortly
after the first dose of the AstraZeneca (AZ) vaccine.
Around 4 people develop this condition for every
million doses of AZ vaccine doses given.
This is seen slightly more often in younger people
and tends to occur between 4 days and 2 weeks
following vaccination.

All adults can now book a vaccine

Please remember it takes time for the vaccines to
become fully effective to protect you. Also, even if
you have had two doses of the vaccine you still need
to get tested as you are more likely to be an
asymptomatic carrier of Covid and can spread it
without knowing.

“ Hospital letter arrived
late, again. ”
Join us today and have your say!
For more protection against the Delta variant,
everyone will need to get a second dose of their
vaccine.
It is important that you come back for your second
jab when you are contacted, or keep your
appointment if it is already booked – you will get the
same type of vaccine for both doses.
If you had your first vaccine at a hospital hub or
through your local GP and don’t yet have a second
dose booked, you will be contacted about your
second dose”.  More

Most of the adult population has been vaccinated

This condition can also occur naturally, and clotting
problems are a common complication of Covid-19
infection.
An increased risk has not yet been seen after other
vaccines but is being carefully monitored.
In those aged 18-29, an alternative vaccine will be
offered, and GPs will ensure the appropriate vaccine
is offered, and any questions are answered.
The Department of Health website contains answers
to frequently asked questions.  More

“ Our dentist explained
all the costs. ”
Join us today and have your say!
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 More Appointments to be Offered Face-to-Face

 Healthy Start - Free Vitamins & Food Vouchers

NHS England has issued new guidance to GP
practices across the country on facilitating more
face-to-face appointments for patients.

Do you have children aged under four, or are you
pregnant? If so, you could be entitled to vouchers to
spend on healthy food and free vitamins, and the
value of the vouchers has gone up. From 1st April
the value of the vouchers increased from £3.10 to
£4.25 per week.

At the start of the pandemic, GPs had to change the
way they delivered care, moving more to online and
telephone appointments to help manage infection
risks whilst still caring for millions of people.
Whilst the changes worked for many, the reduction
of in-person consultations has left others struggling
to access the care they need.

Are you eligible for free food or vitamins?

More in-person appointments for those who need them

The move also looks to retain some of the
advantages of remote care as the sector looks to
find the ‘right balance’ for the future.  More

“ My GP could offer more
support on referrals. ”
Join us today and have your say!

 Discounts on ‘Virtual Fitness’ Membership
Aspire and Harrow Council are providing a
discounted virtual membership for those on low
incomes or in receipt of benefits.
The membership gives 3 months discounted Zoom
membership allowing access to over 20 classes per
week.
£5.00 per month for the first 3 months, online
Zoom classes include Zumba, Pilates, Yoga and
many more. Terms & conditions apply.  More

Healthy Start includes free vitamins and food
vouchers. These support eligible pregnant women
and young families to eat well and get the vitamins
they need for healthy development, helping you
give your family the very best start in life.
Women who are at least ten weeks pregnant and
families with children under four years old qualify
for Healthy Start if the family is receiving universal
credit or pension credit, and the family’s total
earned income is £408 or less each month. You also
qualify if you are under 18 years old and pregnant,
even if you don’t get any of these benefits.
You can check eligibility on the website.  More
Why are vitamin supplements important? Good
nutrition in pregnancy and early childhood leads to
better health but it’s difficult to get all the
nutrients and vitamins you need, even if you eat a
healthy balanced diet.
Health experts recommend Healthy Start vitamins to
make sure that you and your children get the
important vitamins you need.

“ A single point of access
would be helpful. ”
Join us today and have your say!
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 Harrow Mental Health Service Carer Clinic

 Introducing YoungMinds

Who is a carer? A carer is someone who provides
help and unpaid support to a friend, family member
or any other loved one.

YoungMinds are the UK’s leading charity supporting
children and young people's mental health.

What is the Carer Clinic? Central and North West
London NHS Foundation Trust (CNWL) recognises the
importance of working in partnership with carers
and that sometimes carers have concerns or
questions that are best answered at a senior
management level.

It takes courage to ask for help. But for many young
people who do, the support they need just isn’t
there. To help address this they have developed
three ‘programmes’:

The carer clinic is an opportunity to have a one-toone consultation with a senior member of
Management.
The clinic offers a range of support and information,
depending on your individual needs or concerns.

Ensuring young people are ‘never alone’

Never Alone
They will provide young people with reassurance and
advice to help them make positive choices for their
mental health and know what to do next if they are
struggling.
Practical support and advice for carers

Some examples are concerns and compliments
about the level of care you and your loved one are
receiving, questions about how mental health
services operate, or signposting to additional
support available for carers.
You can also get information on policies and
procedures, and on involvement opportunities.
CNWL’s Harrow Mental Health Service will do their
best to address any concerns and provide formal
feedback.
Find out more on the website.  More

“ The receptionists do a
difficult job. ”
Join us today and have your say!

“ That 0845 number costs
money! ”
Join us today and have your say!

Someone to Turn To
Whenever a young person opens up about their
mental health to an adult they trust, they should be
able to find someone who really ‘gets it’ and can
respond positively.
Powerful Young Voices
A youth-led movement will help to make sure support
is targeted, and there for anyone who needs it.
Alex, Youth Panel Member says "I'm proud that
YoungMinds genuinely uses the voice of young people
to guide their approach as a charity and change the
misconceptions around mental health."
Find out more online or call 020 7089 5050.  More

Spotlight
 VacciNation: Exploring Vaccine Confidence
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Our research uncovered five ways to increase public
confidence:

Healthwatch England writes “Since January 2021,
over 15,000 people have shared their views and
experiences of the Covid-19 vaccine with
Healthwatch.

Individual agency: Give people the ability to decide
about the vaccine by providing them with all the
information.

We’ve been able to use this information to quickly
raise concerns with the Government, NHS England
and other stakeholders throughout the vaccine rollout programme.

Independence: People are more likely to trust
organisations and people, like doctors, scientists
and the NHS, when they act independently from the
Government.
Transparency: Transparency and trust go hand in
hand. It’s essential to make all information about
the vaccine public and accessible.
Experience: The public trust and rely more on the
experiences of frontline healthcare workers, local
doctors and everyday people.

People are ‘more likely to trust doctors and scientists’

Although overall feedback has been positive, we
found that a minority of people from specific
communities remain uncertain whether taking the
vaccine is right for them. To understand why, what
was lacking from the current roll-out strategy and
help address concerns, we commissioned Traverse to
look at groups with lower vaccine take-up.

Provide people with ‘all the information’

This research included in-depth conversations and
online exercises with 95 participants from African,
Bangladeshi, Caribbean, and Pakistani ethnicity over
five weeks during March and April 2021.

Targeted messaging can miss the mark: Black and
Asian people felt singled out and forced into a
decision through targeted campaigns.

Key findings...

Reaching out to these communities and engaging
locally and directly was more effective.”

Attitudes to the Covid-19 vaccine are incredibly
personal, so we cannot make broad conclusions
about the views of whole communities. However,
understanding the reasons behind mistrust and low
confidence in our healthcare system is a step
towards addressing health inequalities moving
forward.

“ My vaccine was fast
and efficient. ”
Join us today and have your say!

Find out more in the full article.  More

 Working Together - Coffee & Chat
Do you have ideas on how mental health services
can be improved and developed in Harrow?
The ‘Expert by Experience’ mental health advisors
will be hosting regular conversations with those
interested in sharing their views.
Join them on a Thursday morning from 10-11am.
Find out more online.  More

Spotlight
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 St Mark's New Drive to Reduce Bowel Cancer

 Local Trust Wants to Hear From You!

A local hospital is the first in the UK to roll-out
home-testing kits for bowel cancer that targets 56
year-olds.

London North West University Healthcare NHS Trust
(LNWHT) are very keen to learn about and
understand what matters to you.

St Marks Hospital was chosen after becoming the
first hospital to clear its backlog of more than
24,000 screening invitations that built up during the
pandemic when many services were suspended.

The aim of this is to help them improve, and to
deliver the care and services that can be best
received by you.

The new target audience is part of a phased fouryear strategy that will see people eligible for
biennial screening which will eventually include
50 year-olds.

Understanding what matters to patients

Early diagnosis can help to save lives

Bowel cancer screening identifies 20% of all cancers
treated at the trust annually. The current screening
age is for 60-74 year-olds who receive home kits
every two years with those testing positive called in
for an examination, usually involving a colonoscopy.

“ The nurses kept us well
informed. ”
Join us today and have your say!
People are automatically identified via a national
screening system when registered with a GP.
Professor Brian Saunders, Director of Bowel
Screening at the specialist cancer hospital in NorthWest London, said: “The risk of bowel cancer in men
and women triples after the age of 50 and affects
around one-in-eighteen people in the UK.
Screening is crucial in helping reduce both the
number of deaths and incidence of bowel cancer
because the earlier it is caught, the better the
chance of survival.”  More

They are welcoming members to join a newly
formed Patient Panel. There are also lots of other
ways you can get involved too. Please come and join
one of their online events to find out more.
The first event is on Thursday 24th June from 12pm
onwards and will be online via Teams. To find out
more, get in touch:




020 8869 3638
LNWH-tr.PatientExperience@nhs.net

 New Stakeholder Engagement Manager
In March, Andy Mahony joined LNWHT as their new
Stakeholder Engagement Manager.
Andy will be working to improve communications
with external stakeholders through a programme of
communications and engagement. Please feel free
to contact Andy:



andrew.mahony@nhs.net

“ My surgery has been
cancelled, again. ”
Join us today and have your say!

Community Noticeboard
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 Weight Loss Study

 Harrow Go Green 2021 Competition

Local student Tariq Saleem writes “I would like to
invite you to take part in a study for St Marys
University that investigates adult strategies and their
experiences of weight loss.

There are now just a few days left to enter the
brand-new Harrow Go Green competition.

I am looking for people who have tried to lose weight
at least once in the past 6 months and that are over
18 years old.

The contest is open to residents, schools, colleges,
allotment holders and developers and aims to
increase biodiversity in the borough.
Hosted by Harrow Biodiversity and Environment, in
partnership with Harrow Council, the scheme aims
to raise awareness of the ways in which we can all
contribute to improving the biodiversity and
environment of the Borough, no matter how small a
contribution that we make.

A study on weight loss and maintenance

The study involves an interview of approximately 20
to 30 minutes long to explore your experiences.
Your help and support will give a valuable
contribution in understanding the challenges behind
weight loss and weight maintenance.
Thanks in advance for your participation.”
If you have this experience and are interested in
contributing to this study, please get in touch:



700304@live.stmarys.ac.uk

“ Staff have a great sense
of humour. ”
Join us today and have your say!

 Citizens Advice Harrow
You can get advice and information from Citizens
Advice Harrow by calling on their free phone number:



0808 250 5705

Monday to Friday 9am - 4.30pm.

‘Increasing biodiversity in the borough’

Entrants should think about projects that they could
enter, whether planned for this year or existing
projects.
All applications are online and further details and
links to the application portal can be found on the
competition website. Applications can be submitted
any time up to and including 30th June 2021.
Cllr Varsha Parmar, Environment Portfolio Holder,
said “This is a great initiative, which will help to
increase biodiversity and improve the environment
in the borough.
It will also raise that all-important awareness that
everyone can make a contribution, no matter how
small. Harrow Council has declared a climate
emergency and it is vital that we make every effort
to improve our environment.”  More

“ As a deaf person I often
feel dismissed.”
Join us today and have your say!

Community Noticeboard
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 Health Records – Your NHS Data Matters

 Free Carers Online Cookery Club

Your health records contain a type of data called
confidential patient information. This data
can be used to help with research and planning.

Greenwich Community Development Agency are
pleased to offer easy, quick and tasty on-line
Cookery Club sessions - especially for carers as part
of the ADASS caring for the carers programme.

What is confidential patient information? It is when 2
types of information from your health records are
joined together - this may be something that can
identify you, or something about your health or care
treatment. For example, your name joined with what
medicine you take.

Cook-a-long and create a tasty meal from scratch
or, if you prefer just to watch, that’s fine too.

Identifiable information on its own is used by health
and care services to contact patients and this is not
confidential patient information.

‘Cook-a-long’ and create a tasty meal!

Everyone is welcome, from complete beginners to
experienced cooks.
Sessions are on the 4th Thursday of every month
4.30pm - 6pm.
Your data could help with important research

Health and care staff may use your confidential
patient information to help with your treatment and
care. For example, when you visit your GP they may
look at your records for important information about
your health.

As well as new recipes you can learn more about the
Eat Well Guide, what the 5-a-day message really
means, how small changes in the way you prepare
foods can make them healthy, and how much fat,
salt and sugar is too much?
To find out more, contact Fay Livingstone:

Confidential patient information might also be used
to plan and improve health and care services, or to
research and develop cures for serious illnesses
(research and planning).



You can choose to stop your confidential patient
information being used for research and planning.
You can also make a choice for someone else like
your children under the age of 13. The deadline to do
this is 30th September 2021. Find out more about
health records on the NHS website.  More

After an incredibly difficult and disruptive 2020 and
early 2021, the Awards is back to congratulate and
thank London’s pandemic heroes from the grassroots
physical activity and sport sector for keeping
London moving over the past 18 months.

“ Difficult to register for
NHS dentistry. ”
Join us today and have your say!

0208 269 4886 or



fayl@gcda.org.uk

 The London Sport Awards 2021 are Here!

So – if you could help to spread the word, nominate
or encourage others to nominate, it would gratefully
appreciated!
The closing date for nominations is Tuesday 15th
July at 5.00pm.
Find out more on the website.  More

Resources
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 A Practical Guide to Healthy Ageing
Introducing a booklet from Age UK and the NHS,
aimed at helping improve the health and general
fitness of people of any age, but written to be
particularly relevant for people who are about 70
years or older.
People of this age, and sometimes younger, begin a
‘slowing-down’ process related to the effects of
ageing on their body. We cannot stop the process of
ageing, but the advice given in the booklet can help
to keep you fit and independent.

Helping to keep ‘fit and independent’

The booklet is available on the website now.  More

Latest Newsletters
 Harrow Council – Harrow People Newsletters  More
 Harrow Rethink Support Group – Newsletter, May 2021  More
 London North West Healthcare NHS Trust – Our Trust Newsletters  More

News Summary



























The latest news from London North West University Healthcare NHS Trust  More
The latest news from Central and North West London NHS Foundation Trust  More
The latest from the Recovery News Channel  More
NHS roll out of body cams in boost to ambulance crews safety  More
England’s top NHS nurse says volunteering surge can be positive COVID legacy  More
Government proposes mandating Covid-19 vaccination for care home workers  More
NHS treats first patient with the ‘world’s most expensive drug’  More
Social care cuts and increased charges causing ‘huge distress’ to disabled people  More
NHS vaccination programme jabs half of people in their 30s  More
Thousands of new recruits join the health service as NHS marks International Nurses Day  More
Dangers of children swallowing magnets prompts NHS call for ban  More
More demand, less supply and less personalisation, finds 5 year analysis of adult social care  More
NHS Chief Sir Simon Stevens joins 20 million double jabbed  More
More than a million children given access to NHS mental health support at school  More
Wide support for more comprehensive urgent care indicators  More
Adult social care referrals have spiked since end of 2020, says incoming ADASS president  More
Ambulance iPads improve patient care under NHS Long Term Plan  More
Government scraps coronavirus provisions allowing councils to suspend key Care Act duties  More
NHS sees record number of people in March, following urgent cancer referrals  More
What new domestic abuse legislation means for social workers  More
NHS to offer new drug that halves the risk of cancer returning  More
NHS’s £160 million ‘accelerator sites’ to tackle waiting lists  More
Dozens of unborn babies receive op on NHS to stop paralysis  More
Government ‘seriously considering’ allowing care homes to insist staff get Covid-19 vaccine  More
3D heart scans on the NHS to speed up disease diagnosis  More
NHS Chief Sir Simon Stevens to stand down this summer  More

Healthy Start
Free fruit, veg, milk, pulses and vitamins

From April 2021, if you’re pregnant or have a
child under 4, you could get £4.25 per week
to help buy healthy foods.
www.healthystart.nhs.uk

Lentils

