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Pass it on...
Please forward this ebulletin to your
friends, family and colleagues.
Healthwatch Harrow is the health
and social care champion for local
residents.
Join now and get involved!
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 We Want to Hear from You!

 Findings from Our ‘Initial’ Covid-19 Survey

x
Have you used a local health or social care service
recently?

We would like to thank all those who completed our
initial survey on Covid-19, from March to May.

If so, we want to hear your stories, good and bad.

What did people say?
Around half of the stories were positive – we heard
accounts of people looking out for neighbours and
volunteering across the borough to deliver groceries
and medication, and to offer their support.
Many people were able to spend more time with
their household, with technology assisting to
connect with the family and friends further away.
The slower pace of life was also appreciated.

How was your experience?

By sharing your experience with us, we can identify
what is working well, and what needs to work better
so that local services truly reflect the needs of local
people.
Do you work at a community organisation or front
line service? We’d also like to hear from you!
Please share your experiences and perspectives, to
give us a better view of services as a whole.
Contact us today, in confidence:




020 3432 2889
info@healthwatchharrow.co.uk

Technology has helped many to stay in touch

However a similar volume of feedback was negative.
We heard that many people felt isolated, especially
those without technology, and being stuck at home
without stimulation has impacted on mental health
and wellbeing. Some people feared going outside.
We also heard about the economic impact – with
many uncertain about their future. Read the
findings in full, in our report.  More

 Learning Disability Week
Learning Disability Week takes place online from
15th to 21st June. The theme of the week is the
importance of friendships during lockdown.
To mark the occasion, Healthwatch Harrow spoke to
veteran campaigner Brendan Chivasa about his
experiences.
For Brendan, it took a while to understand what was
happening and he felt depressed about being ‘stuck
indoors’. Support from a specialist nurse helped.
Brendan says “At the end of the day, it’s not an easy
time at all for anyone, but it’s been especially
difficult for people with a learning disability”. You
can read the full interview online.  More

 Take the ‘Next Stage’ Survey...
With shops and schools re-opening, people returning
to work and social distancing easing, we'd like to
hear from Harrow residents throughout June, on
how you, and those around you are coping through
this 'next stage'. Please take a moment to share your
continuing experiences with us.  More

“ I want to go out, but I
don’t feel confident. ”
Join us today and have your say!

Features
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 The NHS Says ‘Help Us Help You’

 Accessing Dental Care from 8th June

While NHS staff have pulled out all the stops to deal
with Coronavirus, the NHS is still there for patients
without Coronavirus.

Dental practices will begin opening from 8th June
2020, but patients should contact their practice to
check arrangements.

If you need urgent and emergency services for stroke,
heart attack, and other serious conditions the NHS is
still available to help you. It is safe to access care.

Those able to open will be prioritising patients with
the most urgent need. Patients should contact their
dental practice and should only visit their practice if
they have been advised to do so.
If you need help from a dentist:
•
•
•

Contact your dental practice by phone or email.
You will be given advice or offered an
appointment if appropriate.
For urgent dental care you can also use the NHS
111 online service.

It is ‘safe to access care’

If you or a loved one have the symptoms of a heart
attack or stroke, are a parent worried about their
child or have concerns about conditions such as
cancer you should seek help in the way you always
would.
People should contact their GP or the 111 service if
they have urgent care needs – or 999 in emergencies –
and to attend hospital if they are told they should.
Ignoring problems can have serious consequences –
now or in the future.  More

“ Good to see most people
following the rules! ”
Join us today and have your say!

 Service Change Info in Community Languages
Due to the Covid-19 pandemic the North West London
Health and Care Partnership has produced
information of service changes, in a range of
community languages.
This includes Arabic, French, Guajarati, Polish,
Punjabi, Somali and Urdu.  More

For urgent care you can also use NHS 111 online

People told to visit their dental practice may notice
some changes have been made to keep patients and
dental teams safe.
All practices will be observing social distancing and
hygiene rules. Additionally, dental teams may also
be wearing different protective equipment to what
patients are used to seeing.
The range of treatments on offer may be different
to what patients received previously and treatments
offered may vary from practice to practice. This will
depend on the staff and equipment available at the
time and is in place to ensure the safety of patients
and the dental team.

“ The pharmacy delivers
but I once had to pay. ”
Join us today and have your say!

Features

Page 4

 The NHS at its Best - A Patient’s Experience

 Community Voices Covid-19 Survey

A local resident shares her recent experience of NHS
services:

Community Voices is a collaboration of different
health, care and community organisations,
community activists and individuals working across
North West London.

“While in self Isolation, as an 87 year old lady, I
became unwell with a lack of energy and shortness
of breath on exertion.
Last Friday I rang my GP practice to make an
appointment but met the new ‘e consultation’
process. I filled in the necessary form online and
obtained an emergency appointment for a GP to ring
me within 2 hours.

They would like to collect stories from our Black and
Minority Ethnic backgrounds (BAME) residents,
community representatives, faith leaders, staff and
health and care leaders about how they are coping
during the Coronavirus pandemic.

The GP rang me within fifteen minutes and after the
consultation said I should ring 999 for an ambulance.
The Ambulance arrived within a short time and took
me to Northwick Park Hospital - a journey of some
20 minutes.

Community Voices would like to hear from you!

Covid-19 appears to be affecting BAME communities
disproportionately. We need to understand why this
is happening and what we can do to support our
communities.
NHS services were fast, reliable and effective

“ My GP has been in
constant touch! ”

A&E did a lot of tests and I was sent to have a pace
maker fitted. This was done and I was in a ward in
under 4 hours from ringing my practice.

Join us today and have your say!

I am now home in time for tea on Sunday, some 50
hours after ringing my practice.
I was treated by all very sympathetically and kindly
throughout. I think the whole event demonstrates
the excellence of the service given by the NHS while
coping with Covid-19.”
If you have a story to share, please get in touch with
Healthwatch Harrow, in confidence.

“ I’ll be cycling more from
now on. ”
Join us today and have your say!

If you would like to get involved you can share your
story in any way you choose. You can write, draw,
paint, speak or sing about your experience.
There are also two surveys available online, one for
patients and carers and another for frontline staff.
The themes discovered will help them to understand
the challenges being faced by our communities and
our BAME workforce and assist in recommending
immediate action to take.
To find out more, get in touch.



houccg.communications@nhs.net

Features
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 Introducing the Eve Appeal on Cancer

 Covid-19 Impact on Disabled and Older People

The Eve Appeal is the leading UK national charity
funding research and raising awareness into the five
gynaecological cancers – womb, ovarian, cervical,
vulval and vaginal.

Over three surveys, the Research Institute for
Disabled Consumers (RIDC) have tracked the impact
of Covid-19 on disabled and older people, covering a
range of issues

They were set up to prevent gynaecological cancers
and save lives by funding ground-breaking research
focused on developing effective methods of risk
prediction, earlier detection and developing
screening for all of the five gynaecological cancers.

Their most recent survey went live the day the
restrictions for people on the NHS Shielded Patient
list were lifted. In addition to people’s unease about
leaving the house, they found that only one in ten
had any communication from their GP or NHS
following the easing of restrictions.
Physical health and keeping active are areas of
concern that are becoming more prevalent for
disabled and older people (18% and 15% of
respondents respectively are extremely concerned
about this issue).

Raising awareness and providing support

They have played a crucial role in providing funding
for projects, in addition to campaigning to raise
awareness.

“ I’ve been able to spend
more time with my son. ”
Join us today and have your say!

The world-leading research that they fund is
ambitious and challenging but the vision is simple a future where fewer women develop, and more
women survive gynaecological cancers.
You might understandably be worried about how
your care could be impacted as a result of the extra
strain on the NHS at this time.
Advice on how to protect yourself against the
Coronavirus has been evolving. They have pulled
together information, which is under continual
review, to help answer some of your questions.
'Ask Eve' will be here for you if you have any worries
or concerns. Find out more on the website.  More

Some people can feel ‘uneasy’ about going out

Almost half of respondents in that first survey were
extremely concerned about not seeing family (46%).
This is still the most significant concern; however
other concerns are beginning to be reported such as
accessing medical appointments and medicine (42%
and 38% respectively).
Over half of respondents (52%) use a supermarket
delivery service. At the end of March only 15% felt
that supermarkets had performed extremely well.
This figure has now risen to 35% (only 5% believe
they are performing very poorly). Nevertheless,
getting delivery slots remains difficult, especially
for those not on the vulnerable list.  More

“ I’m on furlough and very
anxious about it. ”
Join us today and have your say!

Spotlight
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 Drive-Through Pharmacy at Northwick Park

 Hospital Visiting Guidelines from 15th June

A drive-through pharmacy, introduced at Northwick
Park Hospital in response to the Covid-19 outbreak is
‘proving popular’ with patients. The pharmacy,
which is open Monday to Friday from 9am to
5.30pm, is located near to the main entrance
enabling patients to collect their ‘hospital only’
prescriptions quickly and safely without the need to
go into hospital.

From Monday 15th June, everyone who comes into
hospital must wear a face covering.
You can buy face coverings from various places
online, or you can make one at home by following
the government’s instructions.

Naina Patel, Lead Pharmacist, at Northwick Park
Hospital says “The challenge presented by Covid-19
was twofold. Firstly, we needed to find a safe way
for patients to collect their prescriptions from the
hospital pharmacy. Secondly, we had to offer a
pharmacy service to those hospital outpatient clinics
that had switched to running virtual appointments.

Keeping yourself, patients and staff safe

Remember, face coverings are just one way to
protect yourself, other patients and staff. They only
work if everyone uses them and wears them
properly - with your mouth and nose covered.
You must follow social-distancing guidelines too.
You won’t need to enter the main hospital

We are currently seeing up to 70 patients a day and
have found that that they really value the service.
Patients receive a text or phone call advising that
their prescription is ready for collection. Our drivethrough design means that patients do not need to
find a hospital parking space or get out of the car.
The service is staffed by the pharmacy team
including a pharmacist who is able to discuss the
medication with the patient and answer necessary
questions. It can also be used safely by patients
coming to hospital on foot. For patients who need to
shield at home, prescriptions are delivered to their
door by hospital staff. A pharmacist will then
contact the patient the following day to provide
advice where required.”  More

“ I do shopping for my
neighbour most weeks. ”
Join us today and have your say!

London North West University Healthcare NHS Trust,
who operate Northwick Park, Ealing and Central
Middlesex hospitals, write "We’ve introduced new
guidance for people coming to hospital for an
appointment or a planned procedure such as surgery
or an endoscopy.
There are also new rules for people who are visiting
a friend or family member. We're checking everyone
coming to Central Middlesex and Ealing hospitals for
Covid-19 symptoms to help keep the virus out. We'll
take your temperature and ask you a series of
questions to check for symptoms.
If we have any concerns about your symptoms you
won’t be allowed in, and we’ll reschedule your
appointment if we need to.
We’ll start doing the same at our other locations
soon.
This applies to everyone who's coming to hospital for
planned appointment or procedure, and members of
the public visiting someone in hospital.
If you need emergency care, we're still open as
usual but you must wear a face covering.”  More

Community Noticeboard
 A Volunteer’s Story - Introducing Humza
Taking place at the start of the month (1st – 7th June),
Volunteer’s Week was an opportunity to say ‘thank
you’, and take account of the significant contribution
our volunteers make – throughout the year.
To mark the occasion, we hear from one of our young
volunteers Humza – who has assisted us in reaching
out to, and working with younger people in Harrow.
Humza says “During my time at Healthwatch, I
learned much from Yaa Asamany my supervisor and
the other volunteers that I worked with. I was
delighted and I am grateful for the opportunity I was
given to improve my knowledge of what outreach and
surveillance work entails and the skills needed to
carry such work out, but also the communication and
effort it involved to travel to different organisations
and charities and understand what they do for the
people of the borough and what aspects within the
health and social care sector need to be improved
upon.
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Over the course of the meeting, the Ignite Trust
members were extremely helpful and insightful in
what they did.
They explained that their focus was on implementing
change in the young population in Harrow - which is
ages from 11-25. This involved providing youth the
support to get them back into education and support
them away from gang-involvement and improve their
employability prospects. Yaa proposed that teaming
up with Healthwatch and offering case studies, will
help to enable further change in the borough. This
was an excellent idea and as I listened to the
conversation I felt I was learning much, over such a
small period of time.

Supporting the isolated and elderly

“ Tried 111 online – it was
quick and they helped. ”
Engaging with local young people

Upon my start to the placement, my supervisor
greeted me with a smile and introduced me to what
Healthwatch is and what is involved in working for
the charity. I agreed with Yaa that I would enjoy
outreach work and this was something that I would
like to do.
During one of my first days as a volunteer, myself and
Yaa went to visit Ignite Trust and we aimed to
understand the work that they do and how they may
be able to support the community further.

“ I’m avoiding my GP as
I know they’re busy. ”
Join us today and have your say!

Join us today and have your say!

We also visited a church in Wealdstone and looked at
how they were supporting the isolated and elderly by
offering a Friday event that anyone is able to attend.
Although my time at Healthwatch was brief and only
lasted 15 days, there was much I learned from my
supervisor and I am grateful for the experience
Healthwatch Harrow provided me with.
I was also involved in a Youth project with a fellow
volunteer - this was an excellent experience and
allowed me to gain strong insight into the issues that
are present in Harrow for youth and what needed to
be done to implement positive change. I thank the
team at Healthwatch for all their support and I wish
them nothing but the best in future!”
In the next edition we hear from another young
volunteer. Stay tuned!

Resources
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 Volunteer Responders to Help Frontline Staff
As from Monday 8th June, frontline health and care
staff can ask for help with essential tasks such as
shopping and collecting prescriptions from NHS
Volunteer Responders!!
Also, if you or someone you know is self isolating
you can also request help from them.
So, if you can’t go out but need your medication or
some food, or if you want to find out about their
‘Check-in and Chat’ service, give them a call today
on 0808 196 3646.

Could volunteer responders help you?

You can also find out more online.  More

Latest Newsletters
 Harrow Council – Harrow People Newsletters  More
 Harrow Council – MyHarrow News, 12th June 2020  More
 London North West Healthcare NHS Trust – Our Trust Newsletters  More

News Summary


























The latest news from London North West University Healthcare NHS Trust  More
The latest news from Central and North West London NHS Foundation Trust  More
New visiting guidelines from 15 June: wear a face covering and keep your distance  More
Expectant mums tune into virtual clinic  More
Trust appeal to patients  More
Parents make ‘virtual visits’ to new-borns  More
Drive-through pharmacy puts patients in the fast lane  More
Covid-19 trial begins at Imperial to understand and treat the disease  More
Doctors use mixed reality to help care for patients with Coronavirus  More
Covid-19 driving mounting demand and unmet need across adult social care, say directors  More
Health Help Now app to be decommissioned from end of June 2020  More
NHS thanks Muslim staff working through Ramadan and urges care over Eid  More
Care providers may face bill of up £6.6bn in Covid-19 costs by September, research finds  More
NHS launches new online support for people with diabetes  More
Social workers say Covid-19 has negatively hit their work and the lives of those they support  More
Personal message from Sir Simon Stevens on Black Lives Matter and health inequalities  More
Online safeguarding: the risks of hard and fast rules that restrict disabled people’s digital use  More
NHS England announces ‘overwhelming take up’ of new primary care network contract  More
Yvonne Coghill to lead London NHS COVID-19 race equality programme  More
NHS expands offer of help to people with diabetes during Coronavirus outbreak  More
Thousands of patients to benefit from NHS At Home roll-out  More
NHS England and NHS Confederation launch expert research centre on health inequalities  More
Top NHS doctor issues advice for children going back to school  More
NHS urges trusts to raise awareness around COVID-19  More
NHS high street check-ups top 300,000  More

Want to be part of Health
and Social Care change?

What are you waiting for? We look forward to hearing from you:

 020 3432 2889
 info@healthwatchharrow.co.uk
 www.healthwatchharrow.co.uk

