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Pass it on...
Please forward this ebulletin to your
friends, family and colleagues.
Healthwatch Harrow is the health
and social care champion for local
residents.
Join now and get involved!

Picture: Harrow in Winter
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 Healthwatch Harrow Forum, 29th November

 Out and About in Harrow

On 29th November we hosted our latest 'Healthwatch
Forum’ event at Harrow Baptist Church.

We’ve had a busy end to 2018, collecting around
350 stories about local health and social care
services during November and December.

The focus of this meeting was mental health and
wellbeing, with mental health service users and
professionals, families, carers and community
groups attending.

All experiences are recorded in our database, then
reviewed to establish leading trends, good and bad.

We looked at the support residents require, the
services they access, and how we as a community
can raise awareness of local mental health issues.

We collect feedback about health and social care services

29th November 2018, Harrow Baptist Church

At the table discussions, delegates raised issues
around Training, Service Accessibility, Medication,
Information & Advice, User Involvement, Awareness
and Carers. The event write-up is available on the
website.  More
Your Views?
Following the event, we now meet more regularly
with mental health service provider Central and
North West London NHS Foundation Trust, to raise
any key trends from local people.
We’d like to hear your views and experiences of
local mental health services, good and bad. Contact
the Healthwatch office, in confidence:




020 3432 2889

We find that on the whole, people do receive good
quality treatment and care from services including
GPs, Dentists and Northwick Park Hospital.
However, it is not always easy to access services –
we hear accounts of long waiting times, poor
telephone access and calls not returned.
Visit the website to view our latest reports on the
experience of local services.  More

“ The Practice nurse was
very caring. ”
Join us today and have your say!

 Volunteer with Healthwatch!

info@healthwatchharrow.co.uk

Want to help improve health and social care services
but don’t know how to do it? This is your chance!

“ NHS 111 were fast and
efficient. ”

Being part of the volunteer team at Healthwatch
Harrow, you’ll play an important role at both local
and national level to make sure that people’s
experiences of health and social care services are
taken into account.

Join us today and have your say!

More information is available online.  More

Get Involved!
 Missed GP Appointments ‘Costing NHS Millions’
More than 15 million general practice appointments
are being wasted each year because patients do not
turn up and fail to warn surgeries that they will not
be attending.
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The NHS long term plan will set out how we will
build on this progress but patients can do their part
by letting the NHS know if they can’t make their slot
– freeing up doctors, nurses and other professionals
to see those who do need care and attention.

There are around 307 million sessions scheduled
with GPs, nurses, therapists and other practice staff
every year and 5% – one in twenty – are missed
without enough notice to invite other patients. That
works out as around 15.4 million missed slots.
Of these, around 7.2 million are with busy family
doctors, which adds up to more than 1.2 million GP
hours wasted each year – the equivalent of over 600
GPs working full time for a year.

Patients are urged to cancel unneeded appointments

This is particularly important as we go in to winter.
Our message is clear: if you cannot make it to your
appointment or no longer need a consultation,
please let your GP practice know in advance so the
appointment can be filled by others.”  More
Bacon Lane Surgery - Leading the Way Locally!
Evening and weekend appointments ‘are now available’

“ I wish mum’s home was
a little closer. ”
Join us today and have your say!

NHS England is ramping up access to GPs and other
health professionals by recruiting thousands of new
practice staff and appointments are now available in
the evening and at weekdays right across the
country.
However, patients can do their bit by making a New
Year’s resolution to let the NHS know if they cannot
attend an appointment.
Dr Nikki Kanani, Acting Director of Primary Care for
NHS England, said: “We know that timely access to
general practice appointments are a priority for the
public which is why we are growing the workforce
and offering evening and weekend appointments.

While we cannot eliminate the problem, we can
certainly help to minimise it and Jeffrey Austin, a
Harrow resident has been highlighting the
impressive work at his practice, Bacon Lane Surgery
on missed appointments.
A range of measures has been introduced including a
text reminder service, and patients have taken the
initiative in designing eye-catching posters, and
displaying them where they will be most noticeable
and effective. These and other innovations have
seen missed appointment rates drop significantly at
Bacon Lane Surgery, where around 96% of
appointments are now attended.
This is a ‘big improvement’ on previous years and
shows just what can be achieved. Jeffrey, who has
been monitoring the figures closely, says “Lowering
the DNA rate makes more appointments available
and more happier patients, clinicians and surgeries!"

“ Staff have a great sense
of humour. ”
Join us today and have your say!

Features
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 Cervical Screening Campaign – March 2019

 It’s Time to Get Your Flu Jab!

The NHS Cervical Screening Programme has made a
‘significant impact’ on cervical cancer mortality
since it was established in 1988, saving an estimated
5,000 lives a year.

Flu is a common infectious viral illness spread by
coughs and sneezes that affects the respiratory
system. Flu – short for influenza – is especially
common in winter, which is why it’s also known as
“seasonal flu”.

However, coverage is at a 20-year low.
Figures published by NHS Digital show that, at 31st
March 2018, the percentage of eligible women (aged
25 to 64) screened adequately was 71.4%.
To help address this issue, in March 2019 Public
Health England (PHE) will launch its first national
multimedia cervical screening campaign.
The campaign will highlight the risks of cervical
cancer, the benefits of the often misunderstood
screening test and encourage women of all ages to
respond to their screening invitation and consider
booking an appointment if they have missed
previous invitations. It also aims to tackle issues of
fear & embarrassment.

The vaccine is the ‘best way to prevent catching flu’

Because flu is caused by viruses and not bacteria,
antibiotics won’t treat it. Flu is caused by a
different virus than the common cold. A cold
appears gradually and people are generally able to
carry on with the rest of their day while feeling
unwell. A bad bout of flu generally feels much worse
and will make an individual feel unwell and too
exhausted to carry on with their daily routine.

Encouraging more women to take up screening

Deciding whether to be screened is always a
personal choice.

“ I want to be involved in
decisions about me. ”
Join us today and have your say!

This campaign will aim to help more women
understand and be less fearful of taking up the offer
and improve cervical screening acceptance across
England.

Flu can lead to hospitalisation, permanent disability
or even death among vulnerable groups including
older people, pregnant women and people
with an underlying health condition.

Ultimately the NHS hopes this will help stop more
women getting cancer unnecessarily.  More

How to prevent flu?
Having the flu vaccine is the best way to prevent
catching flu and you should have it every year as the
flu virus is always changing.

“ Getting physiotherapy
has been a big help. ”
Join us today and have your say!

Good hand hygiene is also an important way to avoid
catching flu and preventing its spread. The NHS
recommends people carry tissues and use them to
catch coughs or sneezes, bin the used tissues as
soon as possible and wash their hands.  More

Spotlight
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 Update on North West London CCG Strategy

 January Health Campaign Toolkit!

The Sustainability and Transformation Partnership
(or STP) has been renamed as the North West
London Health and Care Partnership!

The start of the year tends to be the time that most
people begin to think about how they can better
look after themselves and take steps to improve
their general wellbeing for the year ahead.
That’s why this month the NHS across North West
London have launched a campaign to encourage our
local residents to improve health both physically
and mentally by making a #MyJanuary pledge.

The number of hospital beds has ‘gone up slightly’

Harrow and seven other Clinical Commissioning
Groups (CCGs) in North West London are working
hard to review the strategy, explaining it better and
making sure the emphasis is on the key elements.
In terms of hospital bed numbers, partners have
been revising initial projections for future hospital
bed numbers in line with actual activity. The latest
analysis suggests that the number of beds in North
West London has gone up slightly since 2012 and it is
expected that the number of bed numbers will stay
more or less constant for the next 5 years at least.
Therefore there will be no substantial changes to
hospital beds across the patch until such time as any
capacity has been adequately replaced.

“ We need more time at
GP appointments. ”
Join us today and have your say!

‘Small steps’ can help to improve physical & mental health

Small steps can help improve your physical and
mental health. Are you attempting dry January?
Eating healthier? Exercising more? Getting more
sleep? Stopping smoking? Whatever you are doing,
tell them what actions you are taking to improve
your health for the year ahead as we combat the
New Year blues.  More
 ‘Cultures of Openness’ Study
West London NHS Trust is working in partnership
with the University of Leicester who are conducting
a study on ’Cultures of Openness’.
The study looks at how polices introduced since the
Francis Inquiry, and other initiatives on openness
and transparency in the NHS are impacting on
services. Take part or find out more online.  More

Latest CQC Inspection Reports









Northwick Park Hospital Urgent Care, Northwick Park Hospital, HA1 3UJ (Rated Good)  More
Bedford House, 4 James Bedford Close, Pinner, HA5 3TD (Rated Good)  More
The Laurels, 43 Salisbury Road, Harrow, HA1 1NU (Rated Good)  More
Newton Care Homes Limited, 111 Harrow View, Harrow, HA1 4SZ (Rated Good)  More
Care Assist Limited, 5-9 Headstone Road, Harrow, HA1 1PD (Rated Good)  More
Northwick Surgery, 36 Northwick Park Road, Harrow, HA1 2NU (Rated Requires Improvement)  More
Carlton House, 2 The Avenue, Hatch End, HA5 4EP (Rated Good)  More

Community Noticeboard
 Independent Health Complaints Advocacy
If something goes wrong with NHS treatment or
care, you have the right to free, confidential and
independent support to make a complaint.
Locally, Advocacy 1st is here to help! Advocate
Stephanie Robotham says “We believe that everyone
has the right to be heard and we are here to help
them to do so. We are here to support people to
express their views, wishes and feelings in a
multitude of ways including non–verbal techniques
to challenge the decisions that have been made by
the local authority, NHS and other services.
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A young person is being told that they are being
moved to unsuitable/unsupported accommodation
or they are at the risk of being made homeless.
An elderly person who has been taken from their
home and placed in to a care home against their
will.

Our team work with people who want to make a
health complaint against the NHS and we support
children and young people between the ages of 7 –
25. We also provide Independent Care Act Advocacy
and Independent Mental Capacity Advocacy.
We are all entitled to good quality services

If the individual needs medical treatment or a
change of accommodation and lacks the capacity to
make decisions about the issues that affect their
life.

Your local Advocates are here to help!

The advocates will work with other professionals or
individuals who support clients to raise issues about
the significant changes that are happening in their
lives on their behalf too.
Here are some of the examples of the referrals that
we receive and the incidences we are alerted to
daily. They indicate advocate support is required…
When someone is at the initial stages of wanting to
make complaint against the NHS service/s. Their
condition may have been misdiagnosed, they are
unhappy with the level of treatment that they had
received or if they feel that their views had been
overlooked.

“ When my child reaches
16 the service stops. ”
Join us today and have your say!

If you are aware of a client or anyone within the
community who needs the support from an
Advocate, or if you need some more information
about the service that we offer here at Advocacy 1st
do not hesitate to get in touch”:




020 3948 0559
advocacy@harrowmencap.org.uk

 Shopmobility Harrow
A small local charity, providing the loan of scooters
and wheelchairs to anyone with limited mobility.
The scheme is available to anyone with difficulty
walking as a result of temporary or permanent
disablement, age, accident, illness, pregnancy etc.
It is available for use by both the young and elderly
alike and you do not have to be registered disabled.
The office is open weekdays 10am to 4pm and the
first Saturday of every month. To find out more:




020 8427 1200
harrowshopmobility@gmail.com

Community Noticeboard
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 Tips for Staying Healthy this Winter

Keeping Your Home Warm

If you start to feel unwell, even if it's a cough or
cold, don't wait until it gets more serious. Seek
advice from your pharmacist. Follow these tips
on staying well:

If you are 65 +, or have a health condition, heat your
home to at least 18C (65F).

Get your flu jab. It’s free if you’re 65 or over, a
carer or have certain health conditions. See if your
GP or your local pharmacy offer flu jabs.
Restock your medicine cabinet with items such as
paracetamol, ibuprofen, cough medicine & lozenges.
Get enough vitamin D — other than sunshine you can
get vitamin D from oily fish, eggs, red meat,
margarine, some cereals and dairy products.

At night keep bedroom windows closed. During the
day keep your living room to slightly warmer than
18C.
To reduce the risk of sudden infant death syndrome
(SIDS), babies should sleep in rooms heated to
between 16C and 20C.

Keeping Yourself Warm
Wear several layers of clothes rather than one
chunky layer to maintain body heat and use a hot
water bottle or electric blanket to keep warm in
bed - but don't use both at the same time. Wrap a
scarf loosely around your mouth when outdoors and
wear shoes with a good grip.
Keep warm this winter

Draw curtains at dusk and keep doors closed to block
out draughts. Get your heating system checked
regularly by a qualified professional.

“ Booking online is much
more convenient. ”
Join us today and have your say!
Regular hot drinks can help you stay warm

Have at least one hot meal a day – eating regularly
helps keep you warm; and regular hot drinks.
Try not to sit still for more than an hour or so
indoors – get up and stretch your legs. Stay active –
even moderate exercise can help keep you warm.
If you have a heart or respiratory problem, stay
indoors during very cold weather.

“ Service with a smile at
my dentist!”
Join us today and have your say!

Look in on Vulnerable Relatives and Neighbours
Check up on older neighbours and relatives, and those
with heart or respiratory (breathing) problems, to
make sure they're safe and well, are warm, especially
at night and have stocks of food and medicines so
they don't need to go out during very cold weather.
If you're worried about a relative or elderly neighbour
contact your local council.
For more....
For more tips, visit ‘Five ways to stay healthy this
winter’ on the NHS website.  More

Resources
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 Eight Tips for Healthy Eating – A Guide!
This online guide, from the NHS outlines eight
practical tips which cover the basics of healthy
eating, and can help you make healthier choices.
The key to a healthy diet is to eat the right amount
of calories for how active you are, so that you
balance the energy you consume with the energy
you use.
If you eat or drink too much, you'll put on weight.
On the other hand, if you eat and drink too little,
you'll lose weight.

Eat a ‘wide range of food’ for a balanced diet!

Eat a wide range of foods to ensure that you're
getting a balanced diet and that your body is
receiving all the nutrients it needs.  More

Latest Newsletters





London North West University Healthcare NHS Trust - Our Trust, Winter 2018  More
Central and North West London NHS Foundation Trust - Body and Mind, December 2018  More
NICE - Public Involvement Update, December 2018  More
Healthwatch England – Annual Report 2017/18  More

Please send us a link to your latest newsletter!

News Summary
 The latest news from London North West University Healthcare NHS Trust  More
 The latest news from Central and North West London NHS Foundation Trust  More
























Mental health nurses and paramedics to respond together to reduce avoidable admissions  More
Instant messaging services a “vital part of the NHS toolkit” during a crisis  More
Partners of new mums with mental illness set to get targeted support on the NHS  More
Social work apprenticeships to launch next year  More
GPs stopped from prescribing gluten free pizzas, cakes and biscuits  More
Government pledges new Mental Health Act after review  More
NHS to provide life changing glucose monitors for Type 1 diabetes patients  More
Missed GP appointments costing NHS millions  More
CQC to probe seclusion of people with mental health problems and learning disabilities  More
NHS England and NHS Improvement announce new senior leadership posts  More
‘Newly qualified social workers need to thrive rather than just survive’  More
Cancer screening to be overhauled as part of long term plan to improve care and save lives  More
England’s top doctor calls on NHS to use tech to revamp outpatient system  More
Over 65s urged to take advantage of record flu vaccination programme  More
Ofsted warns against ‘false economy’ of cuts to preventive services  More
Low calorie diets part of NHS action to tackle growing obesity and Type 2 diabetes epidemic  More
Mental Health Act review: how would recommendations affect frontline social workers?  More
First children with cancer to begin treatment with revolutionary CAR-T therapy  More
NHS leaders commit to specialist health support for veterans in every part of NHS  More
Care system ethnic inequalities must be addressed to ensure children get services they need  More
Encouraging people to choose self care for life  More
NHS England announces £25 million boost for children’s hospices  More
NHS Chief thanks staff caring for patients over Christmas  More

.....what’s your story?

