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Pass it on...
Please forward this ebulletin to your
friends, family and colleagues.
Healthwatch Harrow is the health
and social care champion for local
residents.
Join now and get involved!
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Healthwatch Harrow Update!
 Healthwatch Harrow Update
x
We would like to take this opportunity to welcome
any new residents to Harrow.
Please make sure to share our newsletter and
contact details with anyone who is new to the
borough.
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 Community Connex Health & Wellbeing Project
Meera Siyani, Community Engagement Coordinator
at Community Connex writes “I am leading on the
Health and Wellbeing Project and plan to deliver
various workshops to people and organisations of
Harrow to support their health and wellbeing.

 Harrow Young Achievers Event
Healthwatch Harrow attended an event organised by
Harrow Young Achievers on Saturday 19th February.

Topics include cancer screening awareness

Some of the topics we are planning to raise
awareness of through our workshops will cover
Cancer Screening Awareness, Healthy Eating, Early
Years Health, Diabetes and Mindfulness.
The event on 19th February

This event was to encourage young Africans to take
the Covid-19 Vaccine.
Healthwatch used the opportunity to promote the
work we do to young people and to encourage them
to be Healthwatch Champions amongst their peers
and networks
The Mayor of Harrow, Councillor Ghazanfar Ali and
Director of Public Health Carole Furlong graced the
occasion.
In the coming months we will continue to ensure
young people’s experiences are captured.
Do get in touch if you will like to be a Healthwatch
champion:



volunteer@healthwatchharrow.co.uk

“ I am in control of my
diabetes. ”
Join us today and have your say!

If you live in Harrow and you are interested in
learning more about any of these topics or you are
an organisation in Harrow and would like to host
some of these workshops to reach your service
users, please get in touch”:



meerasiyani@community.connex.co.uk

“ I need to be involved in
decisions about me. ”
Join us today and have your say!

 Insight and Reports
Healthwatch Harrow undertakes a range of activities
to gather local views and experiences of health and
social care services. These comments form the basis
of our quarterly reports, about experiences as a
whole, GPs, dentists, hospitals and social care.
The most recent report shows that satisfaction has
improved, however complaints about booking GP
appointments are on the increase. The reports are
available now on our website.  More

Features
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 NHS Healthy Start Scheme

 Stronger Communities Initiative

If you’re more than 10 weeks pregnant or have a
child under 4, you may be entitled to get help to buy
healthy food and milk.

Voluntary Action Harrow Co-operative has hired
Angela Warner as Stronger Communities Manager.

If you’re eligible, you’ll be sent a Healthy Start card
with money on it that you can use in some UK shops.
Your benefit will be added to the card every 4 weeks.

The Stronger Communities initiative aims to improve
health and social care outcomes for residents of all
ages.

You can use your card to buy:
•
•
•
•

Plain liquid cow’s milk
Fresh, frozen, and tinned fruit and vegetables
Fresh, dried, and tinned pulses
Infant formula milk based on cow’s milk

Let’s build a ‘stronger community’

The programme will engage with the local Voluntary
and Community Sector (VCS) and the Harrow Placebased Partnership to integrate VCS services into the
health and social care system and pathways.
Get off to a ‘healthy start’

You can also use your card to collect vitamins – these
support you during pregnancy and breastfeeding, and
vitamin drops for babies and young children – these
are suitable from birth to 4 years old.
How can I apply? If you’re receiving a qualifying
benefit, are pregnant or have parental responsibility
for at least one child under the age of 4, you can
apply online now for the NHS Healthy Start card.
How much will I get for my children? £4.25 each week
of your pregnancy (from the 10th week of your
pregnancy). £8.50 each week for children from birth
to 1 year old. £4.25 each week for children between
1 and 4 years old. Your money will stop after your
child’s 4th birthday, or if you no longer receive
benefits. Find out more online.  More

“ My GP could offer more
support on referrals. ”
Join us today and have your say!

Please contact Angela about Stronger Communities
and Placed Partnerships:




020 8861 5894
angelawarner@voluntaryactionharrow.org.uk

“ The care assistants get
to know you. ”
Join us today and have your say!

 Harrow Cove Open for Self-Referral
Harrow Cove is an alternative, community-based crisis
service for residents of Harrow aged 18+ who are
struggling to cope with their mental health.
The service is open 2-10pm, seven days a week, for
people to self-refer.
Harrow Cove is based at the Carramea Centre on
Northolt Road. No appointment is necessary, just
turn up.  More

Feature
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 Medical Support for New Arrivals to the UK

GP Practices

For new arrivals to the UK it can be confusing where
to go if you need medical assistance.

A GP can offer medical advice, provide a diagnosis
and prescribe medicines. They might be your first
point of contact for many physical and mental health
concerns.

In this article, Healthwatch England outlines your
rights as a refugee, where you can access emergency
help and how to register for a GP.
In need of urgent medical care?
If you urgently need medical help or advice but it’s
not a life threatening situation call NHS 111 if you
are living in England. If someone is seriously ill or
injured and their life is at risk call 999.

The GP practice is also responsible for coordinating
and managing your long-term healthcare and they can
refer you if you need more specialised hospital
services.
Everyone has the right to register for a GP. You don’t
need proof of address, immigration status, ID or an
NHS number.
Community Health Services
Some health services are accessed in the community,
and not in hospitals.
These include mental health, child health & antenatal
services and sexual health and family planning clinics.

Pharmacists can offer some clinical advice

What are my rights as a refugee when it comes to
healthcare in the UK? Refugees' and asylum seekers
are entitled to NHS care. In all four nations of the
UK, refugees and asylum seekers with an active
application or appeal are fully entitled to free NHS
care.
Pharmacies
Pharmacists can offer clinical advice and medicines
for a range of minor illnesses, such as coughs, colds,
sore throats, tummy trouble and aches and pains.
The pharmacist will let you know if you need to visit
a doctor or direct you to other healthcare
professionals to make sure you get the help you
need. You can also buy medicines for minor illnesses
or first-aid supplies in a pharmacy or supermarket.

“ I want a named social
worker. ”
Join us today and have your say!

Everyone ‘has the right’ to register for a GP

Walk-In or Urgent Treatment Centres
If you need urgent medical care for minor injuries
such as cuts, sprains and small fractures, or urgent
medical advice, you can directly go to a walk-in or
urgent care centre without an appointment. These
centres are usually open during daytime hours.
Emergency Mental Health
If you have seriously harmed yourself or are about to
do so, call 999 for an ambulance or go straight to A&E
(at the hospital).
If you are thinking about suicide, talk to someone at
the Samaritans by calling 116 123.  More

Features
 Bowel Cancer Awareness Month
Our colleagues at St Mark’s Hospital write “April is
Bowel Cancer Awareness Month!
Now, more than ever, we must continue to raise
awareness of bowel cancer and the importance of
the bowel cancer screening programme here at St
Mark’s Hospital. The Covid pandemic has presented
huge challenges to the NHS, including bowel cancer
screening, when the screening programme was
suspended from March to May in the first lockdown.
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Almost 18,500 people in the locality St Mark’s
screening centre serves did not get an invitation for
bowel screening during the first lockdown.
Again, staff at the screening centre worked together
to turn this around, extra invitations for screening
were sent out every month and by November St
Mark’s had cleared the back log of unsent invitations
ensuring people locally could access their screening
appointments should they need them.

During this period, Cancer Research UK stated that
over 2,000 cases of bowel cancer went undetected
in England in the first lockdown alone!
This is when the amazing team spirit of both the
bowel screening and endoscopy teams’ really came
to the fore! It was all hands-on deck and activities
ranged from working with infection control to create
new safeguarding procedures to keep patients and
staff safe to get services up and running again to
producing patient information videos to reduce
anxiety about coming for screening and endoscopy
during the pandemic.

Don’t delay, seek medical advice if in doubt

The bowel screening centre strives to reduce
inequalities in access to its services for our local
population. It does this my monitoring uptake and
conducting audits of who is and who isn’t coming for
screening and uses this information to conduct
research to inform its health promotion work to
improve screening uptake for everyone and
particularly those population groups who may face
additional barriers in accessing the service.

The backlog ‘has been cleared’

The video was produced completely “in-house” with
staff filming, editing and translating the video into
14 different languages. The turnaround in getting
this information out to patients was less than a
month and became a model for patient information
across London’s Hospital Trusts during the
pandemic, quite an achievement!
But it doesn’t stop there, again all staff, from admin
to consultants rallied together when new guidelines
required some 1,700 bowel cancer surveillance
patients to be individually reviewed whilst services
were suspended. Each review involved at least a 12step process with multiple checks and sign off at
each step of the review to ensure continuing patient
safety and excellence of care here at St Mark’s.

Recent audits have indicated a significant reduction
in the number of people taking part in bowel
screening due to the pandemic, particularly in the
Asian Indian communities. Harrow has the highest
rate of bowel cancer across Northwest London and
accounts for 40% of the cases we see here at St
Mark’s Hospital.
The NHS bowel cancer screening programme is for
people who DO NOT have symptoms. Everybody who
is registered with a GP between the ages of 56 – 74
is invited every two years to take part in bowel
screening and is sent the bowel screening test kit to
do at home.” Continued on Page 7.

“ I like to be recognised
on arrival. ”
Join us today and have your say!

Feature
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 Introducing ‘The Relaunch’

 In Conversation with Ben Shephard

SAIE (Survive, Achieve, Inspire, Elevate), an African
& Caribbean Mental Health Organisation writes “We
are focused and committed now more than ever to
breaking the stigma surrounding African and
Caribbean mental health.

As part of Mental Health Awareness Week (starting
8th May) Waterstones will be joined by the ‘original
mummy’s boy’, Hussain Manawer, to celebrate the
publication of his debut poetry collection Life is Sad
and Beautiful.

We have planned a night of music, poetry, food,
drinks and conversation. If you were at our first
event ‘BreakTheStigma2017’, then you know we
have no plans to disappoint.

The evening will feature live performances of poetry
from Hussain, followed by discussion of its themes
with ITV’s Ben Shephard.

We believe that safe spaces for mental health need
to be created in our community, so we can all learn,
grow and better support each other. We will always
believe that Black Mental Health Matters.

A poetical mental health conversation

Hussain’s debut poetry collection invites readers on
his journey through depression and grief and out the
other side to a better place.
Creating ‘safe spaces for mental health’

It will also be a chance to meet some of our Mental
Health Partners and hear about what else we have
planned for the year.”
th

Saturday 7 May, 7pm - 11pm (entry starts at 6pm)
at Peckham Levels, SE15 4ST.  More

Hussain is a poet and mental health campaigner who
has channelled his grief at the loss of his mother into
this heartbreaking and lyrical work that consoles as
much as it challenges.
Thursday 12th May, 6.30pm at St. James's Church,
197 Piccadilly, London, W1J 9LL.  More

“ Staff need awareness of
different cultures. ”

 Eid in the Square
Feast on food from around the world, join in a range
of family activities, and enjoy Muslim art, culture,
history, live music and entertainment on the main
stage to celebrate the Mayor of London’s 17th Eid in
the Square. Saturday 7th May, 12pm - 6pm in
Trafalgar Square.  More

“ My pharmacist had the
answers. ”
Join us today and have your say!

Join us today and have your say!

 Learning Disability and Autism Forum
Introducing the Learning Disability and Autism Forum
which takes place on Tuesday 21st June, 10am - 12pm
at North Harrow Methodist Church. To find out more:




07341 424 704
Sandy.Bowman@communityconnex.co.uk

Spotlight
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 Apply for Your Young Carers Assessment

Who Can Apply?

Harrow Carers writes “From February to June 2022
The Young Carers team at Harrow Carers have
partnered with Harrow Council to carry out young
carers assessments with the goal of helping 200
young carers living in Harrow access their right to
assessment by June 2022.

To be applicable for a young carer’s assessment you
need to be under the age of 18, and live in the
borough of Harrow (if you live in another borough
please contact your local authority for an
assessment).

Set out in Section 96 of the children and families act
all young carers have a right to an assessment to
talk about the role they play in their family and
what we can do to support them. Any young person
under 18 has the right to request an assessment. If
we are worried about you a social worker may
request one on your behalf.

Supporting the borough’s young carers

Apply online now, or drop in!

A young carer’s assessment is your opportunity to
tell us about you and how we can help. We will talk
with you and members of your family about how you
help and the challenges you face as a young carer
such as getting out to see friends. It is important for
us to listen to you about how you feel and what we
can do to help you achieve your goals.
Assessments take place online or at the Harrow
Carers Centre after school and on Saturday
mornings. They can also be done in your home if you
are not able to get out. The assessment meeting will
take approximately one hour.
For more information on assessment and support
check out our assessment guide and the local offer
of support available to you and your family.

“ The midwife stayed
right with us! ”
Join us today and have your say!

A young carer is someone under 18 who helps “care”
for another person who needs support due to illness,
a disability or condition, substance misuse or mental
health problems. Caring can cover a lot of different
things, like helping the person you care for with
their washing, dressing or eating, taking them to
appointments or keeping them company when they
feel lonely or anxious. You may also give them
medicine or help with housework or look after your
brothers or sisters.”  More

 Safeguarding Voices Group
Safeguarding means helping and supporting people
who are at risk of abuse or harm. Harrow’s
Safeguarding Adults Board wants to hear your views,
your voice and learn from your experiences.
They’re looking for people with lived experience of
Safeguarding or the Safeguarding process,
individuals who can help better support those at risk
of harm. You might be a person who accesses
services, a family member, a carer or anyone else in
Harrow with an interest in helping people feel and
be safer.
If you or anyone you know would like to be part of
the Harrow Safeguarding Adults Voices Group, we
will support you to have your voices heard. Please
contact Seamus to find out more:




020 8424 1071
Seamus.Doherty@harrow.gov.uk

Spotlight
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 Bowel Cancer Awareness Month (Continued)

 Your Care, Your Way

“The age for those invited is lowering over the next
two years, by which time everyone from 50-74 will
be invited. One of the main reasons people do not
take part is they think ‘Well I don’t have symptoms
so I don’t need to do the test’. It is important to
remember that taking part in bowel cancer
screening can reduce your risk of bowel cancer in
the future and most cancers found during screening
are at the early stages when it is highly curable.

Clear, understandable information is important to
help you make decisions about your health and care
and get the most out of services.
The Accessible Information Standard gives disabled
people and people with a sensory loss the legal right
to get health and social care information they can
understand and communications support if they
need it. But, is the standard being delivered by
services and does it go far enough?
The Healthwatch England campaign ‘Your Care, Your
Way’ aims to find out how well health and care
services are delivering the accessible information
standard, and make sure that, if the standard covers
you, you know your rights.

‘Highly curable’ if found at an early stage

Bowel Cancer Awareness Month provides an
opportunity to remind people of the importance of
taking part in the bowel screening programme and
we would encourage anyone seeking information or
who has concerns to check out our website where
you can watch our staff talking about what you need
to know about different aspects of the screening
journey.  More
The videos (mentioned on page 5) are available in
different languages. So, remember, when your
bowel cancer testing kit arrives, complete your kit
and return it to us in the prepaid envelope, you owe
to yourself to stay safe”!  More
Further information and advice is available at the
National Bowel Cancer Screening Helpline:



0800 707 6060

There is also information, including in different
languages, on how to use a test kit.  More

“ A lack of support after
discharge.”
Join us today and have your say!

Information given by services should be accessible

Why is clear information important? We all expect to
be involved in decisions about our health, treatment
and support.

“ The welfare of carers
is very important! ”
Join us today and have your say!
But medical and healthcare information can be
complex, and if you don’t get clear and
understandable information, you might not make
decisions that are right for you.
Some people find getting clear and understandable
information even harder because they have
communication needs that require support. For
example, you might need an interpreter or
information in format like Braille.  More

Community Noticeboard
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 Communicating with Confidence for Children

 Mental Health Marathon

Local resident, Sonal Dave writes I cannot stress
enough the importance of Communicating with
Confidence for Children. Children who are adept at
communicating with confidence do much better at
university and build other essential life skills such as
‘storytelling’ in order to get their point across more
effectively.

Runna are hosting the first ever Marathon in Battersea
Park solely focused on raising awareness for Mental
Health.

On the other hand, young children who struggle to
communicate or don’t understand the right body
language and voice control to get their point across
can often resort to bad behaviour. This is especially
true for children with special needs. In fact, a lack of
speaking with confidence has often been linked to
mental health issues in children, especially as they
transition to adults and get ready to step into
professional life.

On Sunday 15th May, they'll be heading to Battersea
Park to raise awareness around mental health by
running a variety of marathons and they want you to
join them!

Are you ‘in the running’ to improve mental health?

Run a marathon over the course of the week or join
on the day for some social laps, 5k, 10k or halfmarathon. You can also run a full-marathon on the
day.

Storytelling can nurture good communication

Therefore, it’s important for parents to understand
the value of building vital skills in their children, two
of which are communicating with confidence and
storytelling - in order to become more effective
communicators, and also cope better in life.

This is more than a casual run, this is a chance to
calm the mind, flood the body with endorphins and
show how running can positively impact our mental
health. This event will help to raise money for the
charity Big Moose. Big Moose use their funds to
directly pay for an individual’s therapy.  More

 Free Mental Health and Wellbeing Training

Why do children need life skills like Communicating
with Confidence early on? As parents, you may have
noticed how children sometimes take their time
learning to communicate, use the appropriate body
language to relay their needs, thoughts or opinions,
or use the proper voice control to convince others
about how they feel around a topic, for example.

Central and North West London NHS Trust (CNWL) is
working alongside two partnering organisations to
deliver free training offers across areas of North West
London.

Many children are slow to develop and use a limited
range of words, while not speaking in complete
sentences and often at times, some even make only
noises, rather than express what they mean in words.
An increase in behavioural incidents is often due to a
lack of confidence – parents must act fast because
these behaviours (such as social withdrawal or not
expressing concerns in an emergency) may lead to
mental health problems later on in life.  More

Find out more in the full article.  More

The free sessions include Mental Health First Aid,
Ambassador of Hope and Suicide Awareness.

“ Fast service today at
radiography! ”
Join us today and have your say!

Resources
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 Social Care and Support Guide
If you or someone you know needs help with day-today living because of illness or disability, this guide
by NHS England explains your options and where you
can get support.
Topics covered include money, work and benefits;
practical tips if you care for someone; help from
social services and charities; care after a hospital
stay; caring for children and young people; making
decisions for someone else; support and benefits for
carers; equipment and more.

Get information on a wide range of topics

The guide is available online now.  More

Latest Newsletters
 Harrow Carers – Newsletter, March 2022  More
 Harrow Council – Harrow People Newsletters  More
 London North West Healthcare NHS Trust – Our Trust Newsletters  More

News Summary



























The latest news from London North West University Healthcare NHS Trust  More
The latest news from Central and North West London NHS Foundation Trust  More
The latest from the Recovery News Channel  More
NHS doctors urge eligible Muslims to have spring booster jab this Ramadan  More
Highest risk COVID-19 patients receive ‘brilliant’ new antivirals at home  More
NHS delivers one million spring booster vaccines  More
Councils to be ‘strongly encouraged’ to appoint SEND social work leads  More
Adult social care vacancy rate hits 10%  More
Mobile cataract units and same-day hip replacements helping thousands get NHS treatment  More
How the government plans to implement the Liberty Protection Safeguards  More
Lifechanging technology to be rolled out to all type 1 diabetes patients  More
Celebrities join forces with the NHS to encourage cancer checks  More
NHS rolls out COVID vaccine to five million 5 to 11 year olds  More
Headache busting balloons among pioneering treatments rolled out on NHS  More
New state-of-the-art NHS hospital to help tackle COVID backlog  More
NHS announces £127 million maternity boost for patients and families  More
Life-extending injection for blood cancer available on the NHS  More
NHS chief praises thousands of vaccination staff staying in the health service  More
Government Covid funding for adult social care ends  More
NHS to invest millions to keep experienced midwives as mentors for next generation  More
Councils to consider outsourcing assessments to manage impact of cap on care costs  More
NHS Prevention Programme cuts chances of Type 2 diabetes for thousands  More
Longest waits falling despite busiest ever NHS winter  More
Debt support scheme for people in mental health crisis reaching just 3% of forecast number  More
Hundreds of people diagnosed with cancer early through life-saving NHS lung checks  More
NHS runs world-first test into ‘sci-fi like’ artificial pancreases  More

