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Staff Attitude
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Service Delivery Matrix

1 2 3 4 5 6 7 8
Transport Reception Diagnosis/Testing Clinical Treatment  Clinical Nursing Discharge Follow On Community
01.1 01.2 01.3 01.4 01.5 01.6 01.7 01.8
03.1 03.2 03.3 03.4 03.5 03.6 03.7 03.8
05.1 05.2 05.3 05.4 05.5 05.6 05.7 05.8
07.1 07.2 07.3 07.4 07.5 07.6 07.7 07.8
09.1 09.2 09.3 09.4 09.5 09.6 09.7 09.8
10.1 10.2 10.3 10.4 10.5 10.6 10.7 10.8
11.1 11.3 114 11.5 11.6 11.7 11.8
13.1 13.2 13.3 13.4 13.5 13.6 13.7 13.8
15.1 15.2 15.3 15.4 15.5 15.6 15.7 15.8
17.1 17.2 17.3 17.4 17.5 17.6 17.7 17.8
19.1 19.2 19.3 19.4 19.5 19.6 19.7 19.8
21.1 21.2 21.3 21.4 21.5 21.6 21.7 21.8
23.1 23.2 23.3 23.4 23.5 23.6 23.7 23.8
25.1 25.2 25.3 25.4 25.5 25.6 25.7 25.8
26.1 26.2 26.3 26.4 26.5 26.6 26.7 26.8
27.1 27.2 27.3 27.4 27.5 27.6 27.7 27.8
29.1 29.2 29.3 29.4 29.5 29.6 29.7 29.8
31.1 31.2 31.3 31.4 31.5 31.6 31.7 31.8
33.1 33.2 33.3 33.4 33.5 33.6 33.7 33.8
35.1 35.2 35.3 35.4 35.5 35.6 35.7 35.8
37.1 37.2 37.3 37.4 37.5 37.6 37.7 37.8
39.1 39.2 39.3 39.4 39.5 39.6 39.7 39.8
41.1 41.2 41.3 41.4 41.5 41.6 41.7 41.8
43.1 43.2 43.3 43.4 43.5 43.6 43.7 43.8
45.1 452 453 45.4 455 45.6 457 45.8
47.1 47.2 47.3 47.4 47.5 47.6 47.7 47.8
49.1 49.2 49.3 49.4 49.5 49.6 49.7 49.8
51.1 51.2 51.3 51.4 51.5 51.6 51.7 51.8
53.1 53.2 53.3 53.4 53.5 53.6 53.7 53.8
55.1 55.2 55.3 554 55.5 55.6 55.7 55.8
57.1 57.2 57.3 57.4 57.5 57.6 57.7 57.8
59.1 59.2 59.3 59.4 59.5 59.6 59.7 59.8
61.1 61.2 61.3 61.4 61.5 61.6 61.7 61.8
63.1 63.2 63.3 63.4 63.5 63.6 63.7 63.8
65.1 65.2 65.3 65.4 65.5 65.6 65.7 65.8
67.1 67.2 67.3 67.4 67.5 67.6 67.7 67.8
69.1 69.2 69.3 69.4 69.5 69.6 69.7 69.8




Personnel Suitability Finance

Monitoring

Staffing

Complaints

Staff Training/Development
Staffing Levels

82

86
87

Service Management Matrix

1 2 3 4 5 6 7 8
Transport Reception Diagnosis/Testing Clinical Treatment  Clinical Nursing Discharge Follow On Community
82.1 82.2 82.3 82.4 82.5 82.6 82.7 82.8
86.1 86.2 86.3 86.4 86.5 86.6 86.7 86.8
87.1 87.2 87.3 87.4 87.5 87.6 87.7 87.8




